


 

 

 

 

WHEN AND HOW TO CONTACT THE POLICE

Contacting the police has been made easier over the years by 

having two easy numbers to remember: 999 for emergencies and 

101 for non-emergencies.

Ring 999 when there is an emergency and there is a risk to life
 or 

property. An example is when you see a person being hurt or in a 

car accident. 

Ring 101 when you need to report something to the police, but it is
 

not an emergency. An example is when someone has caused 

damage to your property or when you notice that your bike has gone 

missing.

There are also a number of other ways to contact the police. These 

include: 

WebChat – Anyone can use WebChat from their computer, ta
blet or 

mobile via the West Yorkshire Police website 

(www.westyorkshire.police.uk). This is a live chat facility where you 

can speak to someone in our Customer Contact Centre and they will 

answer your question or advise you what to do.

Click before you Call – This is a feature on our website under 

Contact us which allows you to select a variety of different reports 

such as ‘request a call back’ or ‘le
ave an officer a message’. This 

page also includes useful numbers for example Crimestoppers.
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