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Hate Crime Mystery Shopper

What is hate crime?
A hate crime is a crime that happens to someone because they have, or are 
seen as having, any of the 5 hate crime strands.

The 5 hate crime strands are:

Disability

This can be a physical disability, a learning 
disability or sensory impairment.

Race or ethnicity

This may be someone’s skin colour, where the 
person was born or where their family has come 
from.

Religion or belief

This is what religion or belief you have. For 
example you could be Christian, Muslim or 
Jewish. 

Sexual orientation 

Who the person is attracted to. This can be 
straight, gay or bisexual.

Gender identity

This is when the person is born a man but now 
see themselves as a woman or when the person 
is born a woman but now sees themselves as a 
man.
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Introduction

West Yorkshire Police are working hard to raise 
awareness of all of the 5 strands of hate crime. 

We want to improve the way hate crimes are 
recorded, investigated and reviewed.
 

Mystery Shopper

To make the way we work on hate crimes better, 
we would like mystery shoppers to give us 
information on their own experience of reporting a 
hate crime.

What is a Mystery Shopper?
 
A mystery shopper is a member of the public.

They will act as a victim of hate crime and report it to the police.

The crimes will be reported:

• Over the phone on 101

• Online using the West Yorkshire Police website.

• In person at a police station or to a police 
officer on the street
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Station reporting

When reporting a hate crime incident at the police 
station we want to know:

• Is there information about reporting a hate 
crime and is it clearly displayed?

• Are there any leaflets which can help 
with reporting hate crime? Were the staff 
welcoming, did they take the matter seriously?

• Did the staff have good knowledge of the 5 
hate crime strands? 

• Are people with sensory impairments (people 
with sight or hearing loss) or people with 
learning disabilities given the right type of 
support?

• Did the staff offer details of any support 
services, any information leaflets, any follow up 
meetings or appointments, for reporting crimes 
and support services? 
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Reporting to officers on the street

• Did the officer or PCSO take all details of the 
hate crime there and then?

• If the officer or PCSO was unable to take 
details of the hate crime, did they give you 
other ways to report? Such as calling 101 
or reporting on the West Yorkshire Police 
website?

• Were any support services offered and were 
any leaflets given for reporting crimes and 
support services? 
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Online and phone call reporting

• Were you able to record all the details of the 
hate crime with the call taker or on the online 
report? 

• Were the staff friendly and helpful and did they 
take the matter seriously?

• Was the system easy to use for people with 
sensory impairments or people with learning 
disabilities? 

• Was any further help given to you? Were any 
support services, information leaflets and any 
follow up meetings or appointments offered for 
reporting crimes? 
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How we will do it (Method)

After we have finished our consultation period, we 
will choose our mystery shoppers. Each mystery 
shopper will be someone who may be at risk of 
being a victim, based on one or more of the 5 
hate crime strands.

We will put together a simple set of guidelines for 
everyone to follow. 

Once the report has been made, the mystery 
shopper will then complete a short questionnaire 
to let us know how well we have performed.

This will take about 15 minutes. Someone will be 
able to help if needed.

The mystery shoppers will then make a number 
of reports of hate crimes and hate incidents.  The 
reports should take less than half an hour to 
make.
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Our mystery shoppers will use their own names, 
addresses and contact details when they report 
the crimes. 

Other things to think about

The hate crimes that are reported by our mystery 
shoppers will be noted as a training exercise 
when the consultation period has finished.

All personal information will be deleted from West 
Yorkshire Police systems.

Any actual hate crimes or incidents that are 
reported during the consultation will be kept on 
our systems. They will be investigated as real 
crimes would be.
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Our consultation period has now started and will 
finish on the 16th August 2019. 

There are three key dates for the consultation:

• Tuesday 18th June at 6pm

• Tuesday 16th July at 6pm

• Tuesday 30th July at 6pm

They will all be at Elland Road Police Station.

We will be arranging some more consultation 
dates around West Yorkshire Police IAG and 
District IAG (Independent Advisory Group).

Timetable

If you would like more information or are 
interested in becoming a mystery shopper please 
contact Acting Police Sergeant Scott Lewis:

Phone/Text 01132 413 833 / 07802 717 493

Email: scott.lewis@westyorkshire.pnn.police.uk



10

Acting Police Sergeant Scott Lewis will also be 
going to community meetings and other groups 
to make sure that everyone has the chance to be 
involved.

A 3 month engagement period will then start on 
Monday 19th August and finish on Friday 8th 
November.

This is when our mystery shoppers will make their 
hate crime reports. 

They will be supported by Acting Police Sergeant 
Scott Lewis.

At the end of the engagement period the mystery 
shopper reports will be looked at and reviewed. 
The information will then be used to help make a 
long term plan for improvement. 



11

You can contact the police at:

https://www.westyorkshire.police.uk/contact-us

If you have information to share about any crime, 
where a crime is in the process of taking place, 
call 999. 

‘If you are D/deaf, hard of hearing or speech 
impaired you can use the 999 Emergency SMS 
service by texting your message to 999. You need 
to register first by texting ‘register’ to 999.

If you have information to share about any crime 
then please speak to a police officer in person or 
call 101. You can also report something online or 
via our LiveChat instant messaging.

If you are D/deaf, hard of hearing or speech 
impaired, you can also use the 18001 101 Text 
Relay/Type Talk service.

Community Feedback:

It is really important to us that our communities tell 
us any concerns they have.

You can contact us at:

communityandyouthengagement@westyorkshire.
pnn.police.uk 
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