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Policy Statement 

Summary West Yorkshire Police complies with Authorised Professional Practice (APP) 
which contains information to assist policing and has established a local 
policy procedure on alarms to provide clear standards and guidelines. 

This policy details types of alarm systems and their classifications, the police 
response which can be expected to an electronic security system identified 
in the NPCC “Requirements for Security System Services” and how and when 
police temporary alarms can be used. 

Scope This policy applies to all police officers and police staff. 

Permanent Alarm Systems 

General • Permanent alarm systems are classified into two types:
o Type A – these are located at either commercial or domestic premises,

and are equipped with an accredited device and the alarm signal
terminates at an Alarm Receiving Centre (ARC); and,

o Type B – any other type of alarm system.

Alarm Receiving 
Centres 

• ARCs monitor remote signalling intruder alarm systems and if an activation
occurs may notify:
o The police; and,
o The keyholder.

• There are accredited ARCs across the country that are capable of filtering
alarm calls before transmitting the activation to Force Communications.

Temporary Alarms 

General Temporary alarms include all equipment historically known as: 
• Home Office alarms;
• Bleepers;
• Crime prevention alarms;
• Radio alarms; and
• Panic alarms.
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Temporary alarms are classified into two basic types: 
• Personal attack alarms; and
• Intruder alarms.

Principles • Personal and intruder alarms can be installed as a combination.
• Temporary alarms must not replace or reduce present or proposed levels

of security.
• Installation of a temporary alarm must not be promised without consulting

an authorising inspector.
• Temporary alarms must not be considered in isolation. Individuals must

also use all other useful agencies and resources.
• The installation of an alarm does not diminish individual’s responsibility of

continuing to investigate the crime or taking other appropriate action.
• A temporary alarm will only be installed for a limited period of time, which

will not normally exceed 60 days unless under exceptional circumstances.
The district that has requested the installation to remain in situ beyond 60
days will incur the costs.

•When a temporary alarm is removed from a location, but is returned to
that same location, or installed for the same complainant at a different
location, within a period of 60 days, the district requesting the
reinstallation must meet all reinstallation costs.

Options 
Available 

• Temporary alarms are a temporary measure and must only be used if no
alternative options are available, to enable the victim or potential victim to
contact the police in the event of an emergency.

•Options other than the installation of a temporary alarm are:
o TecSOS handset – issued by trained safeguarding officers only;
o Care Ring;
o Sanctuary Scheme – target hardening;
o Issuing a pre-paid mobile phone; or
o Fitting a permanent alarm.

• If a potential threat will or may remain for more than 60 days, other
measures must be taken to protect the victim or potential victim.

Personal Attack Alarms 

Principles • These are installed in premises for the protection of person/s within, or in
the immediate vicinity of those premises.

• Generally, the alarm has to be manually operated by the potential victim
e.g. by pressing a button.

• This will activate a silent alarm, which will be passed by the monitoring
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station to the relevant dispatch centre which is responsible for directing 
resources in accordance with the details contained in Form 4, completed 
by the officer in case (OIC). 

• The personal attack alarm is active 24 hours a day.

Considerations • The individual must only consider a personal attack alarm in situations 
where it is the only practical means of obtaining rapid police intervention 
and protecting the victim or potential victim. 

• Installing a personal attack alarm must always take priority over any other
type of alarm.

• Installation will usually take place within 24 hours.
•Where appropriate, the Witness Support Unit must be consulted before

further arrangements are made.
• The individual must consider:
o The background and history of the assailant or suspect;
o Previous incidents including the frequency, level of violence, threats

made and ability to carry them out;
o The vulnerability of the potential victim and other occupants of the

premises;
o The physical security of the premises;
o Other viable means of communicating with the police;
o The ability of the potential victim or other person to operate the alarm;

and
o Any other relevant influencing factors or intelligence.

Intruder Alarms 

Principles • These are installed in or around premises for the purpose of detecting the
presence of intruders.

• The alarm can be set and unset by users of the premises, and in some
circumstances by police officers. The alarm technician will provide further
information at the time of installation.

• The alarm can be an independent system or use an existing electronic
security system, subject to quality.

•Using an existing system is likely to involve a third party carrying out
preparatory work e.g. a commercial alarm system.

• The organisation will not pay any costs incurred from the preparatory
work.

•On activation of the alarm, a silent signal will be received by the monitoring
station and then passed to the relevant dispatch centre which is
responsible for directing resources in accordance with the details
contained in Form 4, completed by the OIC.



OFFICIAL 

OFFICIAL 

Alarms Page 5 of 13 

Considerations • Intruder alarms must only be considered in situations where police 
response to activation is practical and likely to result in an arrest. 

• The individual must consider:
o Whether it is a cost effective use of police resources and whether the

use falls within district and Force objectives and priorities;
o Reliability of the available crime intelligence;
o Whether there are contraindicators regarding previous installations of a

temporary alarm at those premises;
o How secure the alarm equipment is and whether confidentiality will be

maintained;
o Whether the alarm can be used correctly, having regard to the number

of legitimate users of the premises, the competency and availability of
keyholders and their ability to control use of the alarm;

o Whether other security measure have already been taken;
o Whether the Force has the cooperation of the users for installation,

servicing and removal; and
o Whether the occupants or users of the premises have criminal

backgrounds or associations that would compromise the installation.

Installation, Service or Removal 

General • Before an installation, the complainant must give a firm undertaking to
pursue prosecution where practical.

•No guarantees can be given as to the effectiveness of a temporary alarm.

Principles 

Alarms 

• Before installation, the OIC must fully complete a Temporary Alarm 
Request Form (Form 4) in full and have it approved by the authorising 
inspector.

• Form 4 can be accessed via Force Forms.
•Note – PDF versions of Form 4 are not acceptable.
• The request must be made at the earliest opportunity.
• The authorising inspector is responsible for ensuring that all sections of 

the form have been completed before approving the installation.
•Once approved, all requests for the installation, service or removal of a 

temporary alarm must be directed to the Alarms mailbox.
• The systems are installed as covertly as possible, and usually during normal 

working hours. In exceptional circumstances, and with reasonable notice, 
installation may be arranged outside those hours.

• The Force alarm co-ordinator and alarms administrators are based at 
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Department 
Contact 
Information 

Bradford. 
• They can be contacted during office hours – Monday to Friday, 0700 – 1600 

hours.
• A ‘call out’ facility is available outside normal working hours. 

Out of Hours • To arrange an alarm out of hours, an inspector must:
o Authorise the Form 4
o Forward it to the inspector at the District Command Hub; and
o Copy in the Alarms Mailbox to all correspondence regarding out of hours

installations so that they can retain an overview of the process.
• The District Command Hub holds contact details for Kings Alarms (external

installer) for ‘out of hours’ requests.

Timescales • A typical installation can usually be arranged within one or two days’
notice.

Responsibilities 

Force Communication Operator 

Responsibilities • When notified of an alarm activation, the individual must interrogate 
Storm to ascertain any recorded details of: 
o The premises;
o Any police ‘planned response’ contingency plan / Form 4; and,
o Any ‘special plan’ – which covers personal attack alarms, firearm issues

or site dangers.
• If the alarm activation is clearly defined as a personal attack alarm, the

individual must, without delay:
o Provide a police response; and,
o Inform the duty district supervision.

•Where sufficient staff are unavailable to attend, then the individual must
consider seeking assistance from outside the district.

Attending Officer 

Responsibilities • When approaching the scene, where possible avoid making unnecessary 
noise and undue use of: 
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o Car roof signs;
o Beacons;
o Horn;
o Headlights; or
o Torches.

• The individual must always consider personal safety when deciding not the
use the above.

•On arriving at the scene, the initial aim must be that of containment.
• Before taking steps to physically check the premises or locate intruders, it

is important to confirm:
o That containment is secured; and
o If entry into the premises is likely to trigger any internal devices.

• Some circumstances may necessitate alternative action e.g. an attempted
escape by intruders or when it is clearly a false alarm.

•When a personal attack alarm has been activated, the individual must:
o Make direct personal contact with the occupant of the premises and

ensure that they are safe; and
o Check the premises to ensure that they are in order.

Inspector 

Responsibilities • Where there is a genuine activation of the alarm system and the intruders 
are not detained, the matter must be investigated thoroughly by an officer 
not below the rank of inspector. 

• The individual must ensure that their name and a brief summary of the
results of their investigation are included on the Force Communications
log.

Officer in Case (OIC) 

Responsibilities • The OIC is responsible for ensuring that the Form 4 is fully completed 
before installation takes place. 

Information 
Needed 

• To complete a Form 4, the following information is required:
o The premises and its location, including the name of the resident,

company or organisation and a description of the type of property e.g.
semi-detached house, large old mill complex, modern single-storey
school complex;

o Technical information;
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o Key holders and contacts;
o Health and safety information detailing hazards;
o Previous history, including circumstances of why the alarm was installed

and ‘modus operandi’ of previous crimes or incidents; and
o Rationale as to why the installation may or may not require the

attendance of the OIC or plain clothed officer.

Location • The exact address of the alarmed premises must be given, and the OIC
must consider:
o A rendezvous point to which Force Communications may wish to

assemble police resources before attending the location of the alarm;
o Directions to assist Force Communications in deploying police resources

to the target premises;
o Information that will assist police resources on the ground in readily

identifying the target premises; and
o Points to cover on arrival to contain the premises.

Technical 
Information 

• Technicians who install equipment will be able to inform the OIC of the
alarm number allocated to the installation e.g. CPA:123, whether or not
there is an anti-tamper device and the location and method of operation in
the case of an intruder alarm.

Keyholders and 
Contacts 

• The OIC must obtain the following contact details:
o The telephone number of the alarmed premises;
o Any work or mobile numbers of the protected person in the case of a

personal attack alarm; and
o Telephone numbers of any keyholder who is willing and able to attend at

police request at any time.
• It is preferable to have more than one keyholder.
•Only in exceptional circumstances should the Force hold keys to alarmed

premises.

Health and 
Safety and 
Associated 
Hazards 

• The content provided on Form 4 will be used for deployment purposes and
relayed to attending officers if the alarm is activated, so it is vital to provide
full details relating to the case.

• This includes identifying associated hazards and clearly referencing them
on Form 4.

• The OIC must include anything that poses or has the potential to pose a
threat to the health and safety of staff attending the location where the
alarm is installed.

• These might include:
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o Physical hazards e.g. river, canal, railway line, severe drop etc.;
o Warning signals attributed to the suspect e.g. violent, uses weapons,

HIV, mental health issues etc.; and/or
o Location hazards e.g. dogs, uneven flooring etc.

• The OIC is responsible for ensuring that the Health and Safety and
Associated Hazards section is fully completed prior to installation taking
place.

Attendance for 
Servicing or 
Removing 

• The OIC is responsible for risk assessing any further visits, servicing or
removing the system and for whether the alarm engineer/technician
should be accompanied.

Safety of 
Installation 
Engineer/ 
Technician 

• The OIC is responsible for considering the safety of the alarm
engineer/technician during the installation of the system, and during any
subsequent visits to service or remove the alarm.

• Rationale must be documented when not accompanying the installer.
Rationale must be based on observations when completing the ‘Health and
Safety and Associated Hazards’ section of Form 4.

• Decisions not to accompany the installer must be discussed with the
authorising inspector, before authorisation, and must be clearly
communicated to the alarm engineer/technician.

• In cases involving a personal attack alarm, the OIC or an appropriate plain
clothed officer must accompany the alarm technician, if the risks identified
warrant the presence of an officer.

• Any further visits for servicing or removing the system must be risk
assessed, to determine whether the alarm engineer/technician should be
accompanied.

• If firearms are involved or, based on good intelligence, are likely to be
involved the OIC must:
o Assess the threat in conjunction with a supervisor;
o Contact the district officer if the threat is such that a contingency is

needed;
o If the district officer agrees with the threat assessment, make an

application to an ACC for 121 authority – if the authority is granted, the
firearms tactics advisor will attend and help draw up the plans which will
include a firearms response; and

o Email Form 4 to the Alarms Mailbox.
•Note – in any lesser grounds of threat, armed response vehicles (ARVs) can

be used in any response to a plan drawn up without firearms tactics input.

Time Limits and • The OIC must consider other long-term solutions if it is likely that an alarm 
will be needed for longer than 60 days. 
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Reviews • In cases of personal attack alarms, before the expiry of the 60 day period
the OIC is responsible for:
o Reviewing the installation; and
o Consulting with the Force alarm co-ordinator to determine whether the

alarm needs to be removed or left in situ beyond 60 days.
• If the installation is to remain in situ beyond 60 days the OIC must submit a

report detailing reasons why the alarm should not be removed. This report
must be endorsed by the authorising inspector and emailed, before the 60
day period ends, to the Alarms Mailbox.

• If the installation is to remain in situ beyond 120 days a written inspector’s
authority must be submitted, on a monthly basis thereafter, to the Force
alarm co-ordinator via the Alarms Mailbox.

• If no such report is received, the Force alarm co-ordinator will arrange for
the alarm to be removed.

• For all other alarms, the OIC must inform the Force alarm co-ordinator, via
the Alarms Mailbox, if the alarm is still required. Failure to do so may result
in the alarm being withdrawn which may leave the complainant
unprotected.

Planned Response 

Principles • A police response is provided to premises which are equipped with a Type
A accredited alarm system.

• A planned response is conditional on the intruder alarm system complying
with:
o Requirements of the relevant British Standards;
o A minimum of two keyholders;
o Each keyholder being on the telephone; and,
o Each keyholder having their own transport and being able to attend the

premises within 20 minutes of activation.
•Withdrawal of a response to alarm activations is covered in the NPCC

guidance on the police response to security systems.
• Generally, the withdrawal of response will be as a result of false alarms

reaching an unacceptable level e.g. three false calls in a rolling twelve-
month period.

Graded 
Response 

• Response is determined by a graded system, as follows:
o Level 1 = emergency graded response; or,
o Level 3 = no police attendance, keyholder response only.

• Although level 3 will not normally receive a police response, district
supervision may, in the circumstances, decide that a response is required.

• The grading is rated according to the number of recorded previous false
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activations. 

Remote 
Signalling 

• Each remote signalling silent intruder alarm system will be allocated a
unique reference number (URN) by the Force Alarms department.

Response to Type B Alarms 

Principles • Generally, a planned response is not provided to non-accredited signalling
systems (type B systems).

• However, the incident will be graded ‘emergency’ if there is additional
information to indicate that an offence is taking place at the location of a
non-accredited alarm system.

• In exceptional cases, there may be circumstances which require a police
response at the premises, e.g.:
o Local intelligence suggests that crime is likely at that location; or
o There is a vulnerable and distressed victim at that location.

• In these circumstances, district supervision must decide whether
attendance is required.

Recording the 
Decision 

• If the Force Communications operator decides that officers will not be
deployed, they must:
o Record the decision on the Storm log; and
o Immediately inform district supervision.

False Alarms 

Principles • An activation will be classed as a ‘false alarm’, unless it is the result of:
o A criminal attack, or attempt, on the protected premises, the alarm

equipment or the line carrying the alarm signal;
o Any actions by the emergency services in the execution of their duty; or
o A call emanating from a personal attack system which is made with good

intent.

Recording False 
Alarms 

• For all incidents involving false alarm activation, Force Communications
must:
o Finalise it on Storm; and
o Enter an appropriate FIN code on Storm.
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• The respective FIN code will automatically adjust the grade of the level of
response to any subsequent activations.

Withdrawal 

Personal Attack 
Alarms 

• Personal attack alarms will continue to be notified to the police.
• The organisation will continue to provide attendance until such a time as

these calls have reached an unacceptable level.

Planned 
Response 

•When a decision is made to withdraw a planned response:
o There is no need to deploy police officers;
o The ARC will not notify the police about an alarm activation.

•Often in these circumstances the insurance cover for the premises is no
longer valid and the owner must be made aware of this.
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Additional Information 

Compliance This policy complies with the following guidance: 
• APP Intelligence management
• NPCC guidance on the police response to security systems 
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