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Vehicle   Recovery Scheme 
Part one - Policy 

Policy 
summary 

West Yorkshire Police operates an ‘in-house’ vehicle recovery 
scheme, managed by a support staff manager, support staff 
supervisor and supported by a small clerical team. Operational 
Contracts Team (Vehicle Recovery) also has two vehicle examiners 
whose role is to identify vehicles across the Force. 

The main functions of the Operational Contracts Team (Vehicle 
Recovery) are to manage the contractual relationship between West 
Yorkshire Police and the contracted Vehicle Recovery Operators 
(VROs), to ensure: 
• the proper and timely release of vehicles to the person(s) having title

to that vehicle; and
• members of the public are charged the correct statutory fees.

Aims The policy aims to: 
• set out the basic level of service which the public can expect in

relation to the recovery and retention of vehicles; and
• assist the public, police officers and police staff to understand police

powers relating to recovery, storage, retention and  disposal.

Scope This policy procedure applies to all police officers and police staff. 

Requests for recovery made by members of the public using roadside 
emergency telephones etc., are not covered by this policy procedure. 

Compliance The primary power to remove vehicles is set out in the Road Traffic 
Regulations Act 1984 and the Removal and Disposal of Vehicles 
1986. 

Other legislation used to support this scheme will be: 
• The Removal, Storage and Disposal of Vehicles (Prescribed Sums

and Charges etc.)  Regulations 1989;
• Section 165 of the Road Traffic Act 1988 (Retention and Disposal of

Seized Motor Vehicles) Regulations 2005;
• Section 59 of the Police Reform Act 2002;
• The Police (Retention and Disposal of Motor Vehicles) Regulations

2002;
• The Police and Criminal Evidence Act;
• Section 1(1) Police (Property) Act 1897;
• The Vehicle Excise Duty Regulations Act 1997 (Immobilisation,

Removal and Disposal of Vehicles)
• Data Protection Act 2018
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Chapter 1 Definitions 

Introduction This policy uses the following terminology: 

Terminology Definition
Vehicle recovery 
operator (VRO) 

Individual garages appointed under contract by 
West Yorkshire Police under the Vehicle 
Recovery Scheme. 

Independent 
Recovery Agent 

Independent garages who are not affiliated to 
WYP, and do not form part of this Vehicle 
Recovery Service. 

Elvis Easy Link Vehicle Information System is the 
internet-based computer system for the storage 
and retrieval of information for every recovery 
under the West Yorkshire Police vehicle recovery 
scheme, (VROs) also have  access to this system. 

MIB Motor Insurance Bureau. 
HIAB Truck mounted  loader crane. 
Pricing schedule Statutory Charges Matrix, all VROs and public 

enquiry counters must display the full pricing 
schedule. 

ATD Audit Trail document 
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Chapter 2 Principles 

Introduction It is the policy of West Yorkshire Police to use the powers granted 
under the Road Traffic Regulation Act 1984, the Removal and 
Disposal of Vehicles Regulations 1986 and DVLA devolved powers 
‘The Vehicle Excise Duty Regulations Act 1997 (Immobilisation, 
Removal and Disposal of Vehicles). 

Legal power 
to remove 
vehicles 

Before arranging the removal of any vehicle, officers and staff must be 
certain that they have a legal power to do so. 

The police have the legal power to remove vehicles in the following 
circumstances: 

Step Action 
1 causing an obstruction or hazard; 
2 abandoned  causing an obstruction; 
3 stolen and  found abandoned; 
4 the vehicle is believed to contain evidence relating to an 

offence; 
5 involved  in a road traffic collision; 
6 driven by an uninsured or unlicensed driver under Sections 

165A and B, Road Traffic  Act 1988; and 
7 the vehicle is untaxed or is being driven in a manner likely to 

cause alarm, distress or annoyance under Sections 59 and 
60 of the Police Reform  Act 2002. 

Vehicles 
recovered by 
another police 
force 

When a vehicle is recovered for West Yorkshire Police by another 
Force, the OIC must notify the Operational Contracts Team (Vehicle 
Recovery)  via email outlining the reason for recovery and if the 
vehicle is going to be retained and if so for how long. There are 
financial implications if notification is not given. 

If the vehicle is required as part of an investigation, a decision will be 
made whether the vehicle remains in situ or if it is re-recovered to 
West Yorkshire. This decision will be made by the Operational 
Contracts Team (Vehicle Recovery) manager in consultation with 
the OIC  based on several  factors, including the cost of re-recovery 
versus the cost of storing in another Force, and  the  preservation of 
evidence. 

Vehicle   recovery process 

Requests All requests for recovery must be made direct by West Yorkshire 
Police via the: 
• District Command Hub (DCH); or
• Force Control  (FC) (for Roads Policing requests).
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Storm 
incident 
number 

No recovery will take place without a West Yorkshire Police Storm 
incident number. 

Inspector's 
authority 

The duty inspector’s authority is required when the vehicle is seized 
for evidential purposes (PACE) or incidents where the cost of the 
recovery is payable by West Yorkshire Police. 

The identity of the inspector must be endorsed on the Storm log. 

The duty inspector’s authority is not required when the vehicle is: 
• stolen (outstanding stolen on PNC/Niche);
• burnt out;
• uninsured/unlicensed (S165);
• a nuisance vehicle (S59);
• causing an obstruction/danger or broken into; or
• RTC and  RTC life altering.

Contacting 
the VRO 

The DCH or FC is responsible for using the VRO contracted to the 
district including motorways, where the vehicle is located.  

Police 
personnel 

Police personnel must not: 
• contact VROs or independent recovery agents direct to arrange a

recovery;
• discuss individual charges with members of the public or tell members

of the public, or VROs, that the police will pay for recovery;
• make recommendations to members of the public about the

suitability of independent recovery agents; or
• drive vehicles  to or on behalf  of VROs.

Searching • Before a vehicle is taken into police possession every effort should
be made to check the vehicle for items that are present that are
valuable, constitute an offence or are dangerous. Where a legal
power is available under a search power this should be utilised.
Where no power exists it is reasonable for officers to make a check
of a vehicle for any items that are valuable, constitute an offence or
are dangerous for health and safety reasons. Details of any items
removed should be endorsed on the log.

• Where a vehicle is abandoned or seized following a RTC and the
vehicle can be accessed then a check should be done of the
vehicle for any items that are present which identify the owner or
that are valuable, constitute an offence or are dangerous for health
and safety reasons.

• Where a vehicle is recovered after a use in crime then a search
should be carried out with consultation with CSI and the OIC.

• Where there is a requirement for a Vehicle identification or unlock
on a vehicle, the Vehicle Examiners (SVS) will note any
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forensic/prohibited items found and bring this to the attention of the 
Operational Contracts Manager who will arrange retention, 
collection or disposal of the item in consultation with the OIC.  

Storage Recovered vehicles must be taken to, and will be stored at the 
premises of the appointed VRO who conducts the removal. 

Only in exceptional circumstances, and with the authority of an 
inspector, should seized vehicles be taken to police premises, 
(districts will  be charged for these recoveries). 

Vehicle  recovery operators (VROs) 
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Vehicle 
recovery 
operators 

West Yorkshire Police currently have appointed five VROs 
covering the Force area.

There are dedicated ‘Police use only’ telephone contact numbers, for 
all the VROs. These  are available on the Operational Contracts Team 
(Vehicle Recovery)  internal  intranet site. 

Attendance 
times 

Other than in exceptional circumstances, VROs have undertaken that 
they will attend any scene within 30 to 45 minutes from accepting the 
call. 

If this time is exceeded, officers should contact the DCH or FC and 
ask for a revised estimated time of arrival. Operational Contracts 
Team (Vehicle Recovery)  should be made aware of any instances 
where the required attendance time has not been met. 

Staying with 
the vehicle 

An officer should stay with the vehicle until it has been removed, and 
ensure the keys remain with it when recovered. 

If an officer is unable to stay with the vehicle until the arrival of the 
VRO, e.g. for safety reasons, they  must  notify the  DCH or FC. 



OFFICIAL 
Vehicle Recovery Scheme Page 8 of 32 

OFFICIAL 

Recovery and storage charges 

Introduction The current statutory charges depend on the type, weight and location 
of the vehicle. These charges are a set matrix of charges fixed by the 
Home Office and laid down by statute (The Removal, Storage and 
Disposal of Vehicles (Prescribed Sums and Charges etc.) 
(Amendment) Regulations 2008). The Vehicle Excise Duty 
Regulations Act 1997 (Immobilisation, Removal and Disposal of 
Vehicles) do not fall under statutory fees, the fees can be found on 
the INF32 or the INF32FRV (Foreign Registered Vehicle) or 
dvla.gsi.gov.uk.  

Liability for 
removal 
charges 

The Force is not liable to pay any monies in respect of all recoveries 
(see table below). It is a matter for the owner and/or their insurance 
company to meet the recovery and storage costs as defined under 
statute. However, where a vehicle is seized for evidential purposes 
under PACE Section 19, there are circumstances where the police 
may pay. 

The statutory charging matrix can be found on: 
• Operational Contracts Team (Vehicle Recovery)  internal intranet site; or 
• http://www.legislation.gov.uk/, under UK Statutory instruments, The

Removal, Storage and Disposal of Vehicles (Prescribed Sums and
Charges) (Amendment)  (England)  Regulations 2008.

Note: Any requests for police payment for statutory recoveries 
must be authorised by inspector rank or above. These fees will 
be recharged to the district. 

Table 
showing 
liability 

Recovered because: 
West 

Yorkshire 
Police 

Owner / 
insurer Notes 

Causing  an obstruction 
Stolen/abandoned 
Forensic examination 
Burnt out 
Broken down or damage only 
(non-injury)  collisions 
Road traffic collisions – life 
altering 

Just additional 
costs if full 

covered recovery 
Motorways/A1  trunk roads
No insurance/licence 
Nuisance vehicles 
Involved   in serious crime 
(PACE) 
Court orders of forfeiture 
Police vehicles 
DVLA untaxed 
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Complaints 

Keep storage 
charges to a 
minimum 

If an owner is unhappy about the statutory fees or wish to complain 
about the Force policy on vehicle recovery, when they are told of its 
recovery, they should: 
• be advised to collect the vehicle and pay the fees as this will keep

storage charges to a minimum; and
• submit their complaint in writing.

Internal 
contact 
details 

The Operational Contracts Team (Vehicle Recovery) manager 
should be notified as soon as possible, if there are any complaints 
about the actions of a 'VRO'. 

Contact with the Operational Contracts Team (Vehicle Recovery) can 
be made via: 
• email to the Vehicle Recovery Mailbox; or
• telephone.

External 
contact 
details 

Any complaints from members of the public should be addressed to: 
West Yorkshire Police 
Vehicle Recovery Unit 
P O Box 9 
Wakefield WF1 3QP 
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Vehicle Recovery Scheme 
Part two – Policy procedure 

Chapter 1 Requesting recovery of a vehicle 

Causing an obstruction 

Owner/driver 
makes own 
arrangements 

Where an owner/driver wishes to make their own arrangements for the 
recovery of a vehicle, you should permit this provided that the 
arrangements are, in your opinion, suitable and expedient given the 
circumstances. 

Wilful or 
unnecessary 
obstruction 

Vehicles that have been left on a road and are causing a wilful or 
unnecessary obstruction, you can remove them under the Vehicle 
Recovery Scheme. 

The DCH/FC will create an incident log detailing the: 
• officer in the case;
• offence committed; and
• reason the vehicle has been recovered.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell with a REMOVED report. 

OIC arranges 
recovery 

You must have exercised your statutory powers when you arrange the 
recovery of a vehicle  through  the  Force recovery system. 

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

Stolen/abandoned 

Introduction When a stolen vehicle is found having been abandoned on a public 
road or highway, an officer will be dispatched to the scene. 

Using your powers under the Road Traffic Regulation Act 1984 and 
Regulation 4 of the Removal and Disposal of Vehicle Regulations 
1986, you should have the vehicle removed as being stolen/ 
abandoned. 

Initial report If you take the initial report of theft, you must inform the owner that 
when  their vehicle  is found: 
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• it will be recovered to police approved secure storage, to prevent it
from being re-stolen, vandalised or causing an obstruction; and

• they or their insurer will be responsible for any charges.

Incident log DCH/FC will create an incident log detailing: 
• the officer in case;
• the reason the vehicle has been recovered; and
• any examinations required on the vehicle.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell  with a FOUND/REMOVED report. 

Vehicle is 
recovered 

When the vehicle is recovered, the DCR or Customer Contact Centre 
will notify the owner of its whereabouts and that the vehicle may be 
subjected to forensic examination. 

When a stolen vehicle is found, the police may remove the vehicle for 
the following reasons: 
 to safeguard public safety;
 to safeguard the vehicle and its property (to prevent it being re-stolen

used in crime or subject to vandalism); or
 for examination  or identification purposes.

Responsibility 
for charges 

West Yorkshire Police will recover all found stolen/abandoned  vehicles 
to a secure location by an approved VRO, however, the owner or their 
insurer is responsible for any recovery/storage charges and not the 
Force. 

Forensic examination 

Introduction The recovery also provides an opportunity to forensically examine 
recovered vehicles and increase detection rates. 

NB This section of this policy procedure only relates to the recovery of 
vehicles  which  have  been stolen and then abandoned. 

OIC You should: 
• ensure that STORM is tagged for forensic examination if RSSS

(Regional Scientific Support Services) is required;
• update PNC with an appropriate report;
• if RSSS is required and the vehicle is locked, send an email to the

Vehicle Recovery Mailbox with details of your request.

Once  entry  is gained to the  vehicle, the  OIC  will be informed via email 
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to re-request RSSS. 

Vehicles recovered for forensic examination will be stored at the VROs 
premises. 

Please note: RSSS/Recovery Garage will not force entry. If force 
Locksmith is not available, the Operational Contracts Team 
(Vehicle Recovery)  can arrange an external locksmith for 
approx. £75-85 which will require authorisation from Inspector 
rank or above which will be chargeable to district.

Staying with 
the vehicle 

You should stay with the vehicle until the  VRO arrives and normally, 
for security,  wait until  the  vehicle is loaded. 

ATD forms The VRO will carry ATD forms that you must complete to indicate, if 
required, the type of examination to be completed and if further 
retention  is necessary. 

Searching Where appropriate, you should carry out a thorough search of the 
vehicle, for firearms, drugs or large amounts of cash etc., which you 
should seize in line with current Force policy before the vehicle is 
removed. 

Cross 
contamination 

You should take all reasonable care to prevent  contamination or loss 
of evidence when  searching  the vehicle. 

Responsibility 
for charges 

When a vehicle is recovered in these circumstances, the owner or 
their insurer is responsible for the recovery/storage charges and not 
West Yorkshire Police. 

Note: If an owner locates their own vehicle, or is present at the 
time of recovery, we may ask their consent to recover it for 
forensic examination. You must make them aware that the 
responsibility for recovery and storage, in this instance, is down 
to them or their insurance company. 

Burnt out 

Introduction Burnt out vehicles are particularly dangerous, pose a significant health 
and safety risk and may be unidentifiable due to fire damage. 

In such cases the vehicles will be treated as abandoned and will be 
recovered  using police powers. 
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Police powers Any vehicles recovered using police powers may be retained for an 
examination by the Vehicle Identification Unit to confirm the identity of 
the vehicle and identify if the vehicle is stolen/ abandoned or 
crime/PACE. 

If you  need a vehicle  examining  to identify  it, you should  send  an 
email, via the incident log, to the Operational Contracts Team (Vehicle 
Recovery)  which will make the request the Vehicle  Identification Unit. 

Incident log DCH/FC will create an incident log detailing the: 
• officer in case; and
• reason the vehicle has been recovered, damage to the vehicle, e.g.

total loss.

This will automatically create an Elvis record. PNC should be updated 
by the PNC cell e.g. FOUND/REMOVED/DESTROYED. 

If a vehicle is identified and is not recorded on PNC as being stolen or 
of police interest,  the  PNC cell  will  put a police SEEN/CHECKED 
report on PNC. 

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

Broken down or damage only (non-injury) collisions 

Driver/owner 
preference for 
recovery 

The driver/owner’s preference for recovery should be established if the 
vehicle is not required for police purposes, e.g. it is broken down or 
un-driveable due to a non-injury collision unless it is causing an 
obstruction or danger to other road users (see below). 

This will be: 
• an independent recovery agent; or
• a West Yorkshire Police appointed VRO, i.e. passed to the DCH/FC

at a driver/owner’s request.

Where vehicles have been recovered at a driver/owner’s request, they 
will  be charged commercial rates by the VRO. 

Danger or 
obstruction 

If the vehicle is a danger to other road users or causing an obstruction 
etc., and the driver/owner cannot remove it within a timescale that 
satisfies you, in all cases you should use the Vehicle Recovery 
Scheme. 

You  should  request recovery of the  vehicle  via DCH/FC. 
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Incident log DCH/FC will create an incident log detailing: 
• the officer in case;
• the reason for recovery; and
• any owner details.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell with a REMOVED report. 

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

Road traffic collisions (RTC) - life altering 

Fatal, 
potentially 
fatal collision 

Vehicles which are involved in fatal, potentially fatal or very serious 
injury  collisions may be evidential exhibits. 

Senior 
investigating 
officer (SIO) 

The SIO is responsible for seizing these vehicles. 

They will be, as far as is reasonably practicable, retained and 
preserved in their post collision condition until a decision is made 
regarding proceedings and  their retention. 

Collision 
investigation 

The Collision Investigation Unit investigator will subject all vehicles 
involved to a detailed examination, normally at the premises of the 
selected VRO. 

Incident log DCH/FC will create an incident log detailing: 
• the officer in case;
• the reason for recovery e.g. RTC or RTC life altering;
• the type of lift required;
• any examinations required;
• whether keys are available; and
• whether the vehicle need preserving.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell with a REMOVED report. 

Special 
recovery 
needs 

If there are any special recovery needs, e.g. full forensic lift or the vehicle 
requires covered recovery and storage, the OIC must give this 
information  to the  DCH/FC at the  time you request its recovery. 
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Note: 
1. For the purpose of this policy, covered could mean covered by a

suitable weatherproof material, e.g. tarpaulin.
2. The capability to recover a vehicle fully covered and store it inside

after examination has taken place are very limited.
3. There would be additional costs to West Yorkshire Police for a full

covered recovery and other equipment, e.g. HIAB.

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

Motorways/A1   trunk roads 

Responsibility The Highways Agency (HA) is responsible for the recovery and 
removal of broken down or abandoned vehicles from motorways or A1 
trunk roads. 

The police should not remove such vehicles unless there is an 
immediate danger. However, a traffic patrol must attend and deal 
with any vehicle found in such circumstances. 

The officer dealing with the vehicle at time of finding is responsible for 
any necessary  follow  up enquiries. 

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

Vehicle on hard shoulder 

Introduction If the vehicle is on the hard shoulder, the procedure depends on 
whether  the  driver, or person in charge of the  vehicle,  is present. 

Driver present If present, they must be told: 
• to remove the vehicle as soon as possible, in any case within two

hours; or
• if the vehicle is not removed within the time limit, the vehicle will be

removed by the HA and removal/storage charges will be levied
against the owner.

You should obtain contact details for the driver and pass to the HA 
together with the  location of the  broken down vehicle. 
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Driver not 
present 

If not present, you must: 
• carry out a PNC check on the vehicle to ensure that it has not been

stolen / involved in criminality; and
• pass details to the HA for them to deal with it.

Officers or staff from the DCH/FC must, where possible, inform the 
owner: 
• to remove the vehicle as soon as possible, in any case within two

hours; or
• if the vehicle is not removed within the time limit, the vehicle will be

removed  and removal/storage  charges will be levied  against them.

Extension of 
two hour time 
limit 

In both the above cases, you can use your discretion to extend or 
reduce the two hour time limit, with due consideration to health and 
safety issues. 

Immediate 
removal 

If the  vehicle  itself presents  a danger to other motorists or the  vehicle 
is in a particularly dangerous location, HA will consider recovering the 
vehicle immediately. 

Safer Roads 
Unit 

The Safer Roads Unit will deal with an incident where: 
• the police are leading on an investigation into an injury collision until

there is no further police interest in the vehicles, i.e. the “police
function” at the scene has been completed. The unit should then pass
the matter to HA which would include removal of the vehicles; or

• any  type  of criminality is suspected.

Removal to hard shoulder 

Introduction Any vehicle, whether attended or unattended, found stationary on the 
carriageway of a motorway must be removed to the hard shoulder as 
soon as possible. 
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SMART 
motorway 

When you are removing a vehicle to the hard shoulder, you must 
consider whether the location falls within a section of SMART 
motorway. In these cases: 
• there may not be a hard shoulder at all; or
• it may be a dynamic hard shoulder that can be opened to traffic at

busy times.

In either case, you must notify HA immediately and: 

If … Then you must … 
there is no hard 
shoulder; 

arrange for recovery immediately from the 
live  lane situation. 

a vehicle is to be 
removed to a stretch 
of dynamic hard 
shoulder; 

consider whether the vehicle can be 
removed to an Emergency Refuge Area 
(ERA).  It should only be removed to the 
hard shoulder if this is not possible. 

Highways 
Agency 

The Highways Agency will: 
• ensure any stretch of dynamic hard shoulder is not opened;
• set appropriate signs and signals; and
• once the need for police involvement ceases, take over responsibility

for recovering the vehicle.

Vehicles in SMART motorway sections that impinge on the normal 
opening times of the dynamic hard shoulder will be removed by the HA 
rather than  be subject to the  two hour  rule. 

Immediate 
removal from 
hard shoulder 

If, after being removed to the hard shoulder, the  vehicle  presents  a 
danger to other motorists or is in a particularly dangerous location, HA 
will consider recovering  it immediately. 

No immediate 
danger – 
traffic patrol 
presence 

If there is no reason for a traffic patrol unit to stay with the vehicle, the 
officers should: 
• give the occupant/s relevant safety advice; and
• if no HA unit is present, pass details to HA for the two hour rule to be

applied and any relevant  signs and signals set.

S165 No insurance/licence 

Vehicles 
seized under 
S165a & b, 
RTA 1988 

If you are a police officer in uniform, you have the power to seize 
vehicles where you have reasonable grounds to believe that it is being 
used on roads: 
• without third party insurance; or
• by drivers  without  valid driving licences.
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If it is not possible to seize the vehicle immediately because the person 
fails to stop, you may seize the vehicle at any time within 24 hrs. 

Incident log DCH/FC will create an incident log detailing the: 
• officer in case;
• offence committed; and
• reason the vehicle has been recovered.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell with a REMOVED report. 

Unattended/ 
abandoned 

Vehicles unattended and apparently abandoned will be recovered as 
abandoned, even if there is no insurance shown, and not seized under 
this act. 

Reasonable 
grounds 

To have reasonable grounds you can use Force databases but you 
must remember that they might not be up to date so you may need to 
make other enquiries. 

Insurance You can contact the Motor Insurers’ Bureau to check if a vehicle is 
insured as their Motor Insurance Database contains the policy details 
for all insured UK vehicles 

The opening times are: 
• 7.00 am to 3.00 am Friday to Saturday; and
• 7.00 am to 2.00 am Sunday  to Thursday.

Responsibility 
for charges 

The owner or their insurer is responsible for any recovery/storage 
charges and  not West Yorkshire Police. 

S59/60 Nuisance vehicles 

S59 Police 
Reform Act 
2002 
(antisocial) 

Before a vehicle can be seized, the driver/rider must have been 
previously warned they are committing an offence under Section 59 
(3) (b) of the  Police Reform Act 2002 within  the past 12 months.

Where you seize a vehicle under this act, you must issue a Section 59 
notice. 

DCH/FC will create an incident log detailing the: 
• officer in the case;
• offence committed; and
• reason the  vehicle has been recovered.
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This will automatically create an Elvis record.  Operational Contracts 
Team (Vehicle Recovery)  will forward the log to the PNC Bureau with 
details of the: 
• driver/rider (name date of birth, address etc.); and
• vehicle including the VIN or frame number so that Elvis and, if

appropriate, PNC can be updated.

Seizing the 
vehicle 

You have the power to seize the vehicle if, during the period that the 
warning is ‘live,’ you have reasonable grounds to believe that a further 
offence has been repeated by the driver/rider. 

In order to issue a section 59 warning or seizure, an offence of 
section 3 or 34 must be the offence that is being pursued. A 
prosecution for the section 3 or 34 offence will be required in all but 
exceptional circumstances for the decision to warn or seize to be 
proportionate. 

Responsibility 
for charges 

Vehicles may be seized under the above legislation without any cost 
being incurred by West Yorkshire Police, i.e. the owner or their insurer 
is responsible for any  recovery/storage  charges  and not the Force. 

DVLA Untaxed vehicles 

Introduction Vehicle Excise Duty Immobilisation, Removal and Disposal of 
Vehicles, Regulations 1997 (as amended). From the 1st February 
2018, West Yorkshire Police introduced new seizure powers 
relating to untaxed UK vehicles and foreign registered vehicles, the 
powers are devolved from the DVLA. Following a successful trial 
period by Roads Policing, the power was rolled out to all Police 
Officers on 1st April 2018. 

OIC 
Responsibility – 
UK Registered 
Vehicles 

Before the vehicle is seized, you must ensure: 
• the vehicle is being driven on a public road;
• the vehicle is shown as ‘SORN’, or it has been untaxed for two months and 

one day or longer;
• if using trade plates, the plates must be displayed and used in accordance

with trade plate rules to prevent the vehicle from being seized;
• request recovery under DVLA powers;
• issue the driver with a copy of the seizure notice and INF32 booklet; and
• complete CLE2/6.
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OIC 
Responsibility
- Foreign
registered
Vehicles

• foreign registered vehicles can be seized if the driver is a permanent UK
resident. Visitors have a six month exemption from when they first enter
the UK. After this time period, their vehicle must be registered with the
DVLA. Once registered with the DVLA, the vehicle must have a valid MOT
certificate, UK insurance and road tax;

• the two month and a day rule starts after the six month exemption, so
the vehicle can be seized eight months and one day after the driver
enters the UK;

• request recovery under DVLA powers;
• issue the driver with a copy of the INF32FRV booklet; and
• complete CLE2/9

Important Do not seize, if the vehicle is exempt from having tax, even if it 
matches the above mentioned seizure criteria. It is imperative to 
remember; S.165 powers must take precedence. The DVLA powers 
must only be used if satisfied with licence and insurance documents. 

Responsibility 
for Charges 

The owner/keeper is responsible for any charges. 

Release The release will be dealt with directly at the Recovery Operators, on 
proof of tax. 

S19 Involved in serious crime (PACE) 

Vehicles 
seized under 
S19 PACE 

Vehicles removed under the Police and Criminal Evidence Act are 
suspected of having been used in serious crime and need to be 
recovered  for forensic examination. 

Incident log DCH/FC will create an incident log detailing: 
• the officer in case;
• the authorising inspector;
• the reason the vehicle has been recovered; and
• any examinations required on the vehicle.

This will automatically create an Elvis record. PNC should  be updated 
by the  PNC cell  with a FOUND/REMOVED report. 
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OIC/SIO 
responsibility 

If an examination is required, the OIC/SIO: 
• must arrange this as soon as reasonably practicable;
• must provide regular updates to the Operational Contracts Team

(Vehicle Recovery) , via the Vehicle Recovery, mailbox identifying key
dates, e.g. court hearings etc.

• is accountable for the vehicle while it is being held for police
purposes;

• must ensure the keys stay with the vehicle when it is recovered
unless they are required for evidential purposes.

Note: Vehicles seized by the police for evidential purposes should be 
stored at one of the Force’s authorised  VRO’s premises. 

Responsibility 
for charges 

West Yorkshire Police is responsible for any recovery/storage 
charges. 
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Court orders of forfeiture 

Seized as 
evidence 

If you have seized a vehicle as evidence under Section 19 of PACE 
and are considering obtaining a court order of forfeiture to deprive the 
accused of their rights to the vehicle, you must bear the following 
points in mind.  The vehicle must be: 
• in the accused’s possession at the time of the arrest (possession

must be either physical possession or entitlement to immediate right
of possession); or

• under the accused’s control at the time of the arrest.
If the … Then an order … 
accused is not arrested; an order cannot  be made. 
ownership of the  vehicle is in dispute; is unlikely  to be made. 
vehicle has been used or the accused 
intends to use it for the purpose of 
committing or facilitating the 
commission of an offence punishable 
on indictment with imprisonment for 
two years or more; 

is likely to be made. 

NB There has to be a 
specific offence, therefore 
‘conspiracy’ is not 
appropriate. 

Required as 
evidence 

You can only retain a vehicle in connection with court proceedings 
(under Section 22 of PACE), if it is required as evidence. 

If it is not required as evidence, you cannot retained it solely to be 
subject of a court order of forfeiture application. NB Returned vehicles 
may still be subject of a forfeiture application. 

The Force solicitor can provide advice, if required. 

You must email: 
• a copy of the written instruction, concerning the retention or disposal

of the vehicle to the Vehicle Recovery Mailbox, within seven days of
the vehicle seizure; and

• regular updates to the Vehicle Recovery Mailbox.

Note: Failure  to comply will lead to the  disposal of the vehicle. 

Responsibility 
for charges 

West Yorkshire Police is responsible for any recovery/storage 
charges. 

Police vehicles 
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During 
working 
hours 

During working hours (07:00 to 16:45 Monday to Friday excluding 
Bank Holidays), you should arrange the recovery of police vehicles 
with Transport  section’s garage and workshop. 

Outside 
working 
hours 

For all requests outside of working hours, you should contact the 
DCH/FC for them to arrange recovery. 

You must not contact VROs directly as they will only accept requests 
from DCHs or the FC. 

Criteria VROs are contracted to recover marked or unmarked police vehicles 
which: 

No Reason
1 have  broken down; 
2 have  been damaged in an collision; 
3 have  otherwise been rendered unserviceable;  or 
4 are required  for evidential purposes. 

The VROs have various types of recovery equipment and will deal with 
any recovery within West Yorkshire or outside the Force boundary. 

Punctures 
fitting spare 
tyres 

Punctured tyres should be dealt with via the forces out of hour’s tyre 
contract. Please contact the DCR for the details.  

VROs should only be used to recover a vehicle with a puncture where 
out of hours callout cannot attend in a reasonable timescales. 
Should this be required the first option should be to change the wheel 
rather then recovery. 

Incident log The DCH or FC will create an incident log and an Elvis record and will 
need the following details: 

No Detail
1 name of officer; 
2 mobile number,  if available; 
3 vehicle registration mark; 
4 vehicle make and model; 
5 fleet number of vehicle - found on the roof, in the logbook  

or on the dashboard; 
6 precise location of vehicle; 
7 accurate  description of fault; 
8 whether repatriation is required and, if so, where to and for 

how many people (this will ensure that the  VRO 
despatches a vehicle  with the  capacity to transport more 
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than  one officer); and 
9 any other  details which may aid efficient recovery. 

Responsibility 
for charges 

West Yorkshire Police is responsible for any recovery/storage 
charges. 

Chapter 2 Retention of vehicles 

OIC’s 
responsibility 

Following examination, you should arrange to return the vehicle 
immediately to its owner/registered keeper, unless you are considering 
retaining it for evidence. 

You are responsible for: 
• continuing enquiries to identify the owner or driver;
• reporting any offences disclosed; and
• emailing updates to the Vehicle Recovery Mailbox,  about  the

enquiry, proposed means of retention, release or disposal and any
change in circumstances  relating to the  retention of the  vehicle.

Retention 
beyond 14 
days 

If you are retaining the vehicle for more than 14 days, you must obtain 
authorisation from an officer of at least chief inspector rank, who 
should email their authority to the Vehicle Recovery Mailbox. 

Note: If the Operational Contracts Team (Vehicle Recovery)  is not 
notified about an extension to the retention period, the  vehicle  will 
automatically  be released after 14 days. 

Vehicle 
recovery unit 
manager’s 
duties 

The Operational Contracts Team (Vehicle Recovery)  manager 
should closely monitor the continued retention of the vehicle. 

If the OIC/SIO fail to respond to requests, the Operational Contracts 
Team (Vehicle Recovery)  manager will release the vehicle and 
notify the authorising chief inspector of this decision. 

Categorising 
a crime - 
major or 
serious 

The SIO or district management team representative is responsible 
for: 
• deciding to categorise the crime/incident as ‘major’ or ‘serious;’ and
• determining if, due to the nature of the crime, the vehicle needs

retaining.

Examples of crimes considered as ‘major’ or ‘serious’ may include: 
• murder;
• rape;
• kidnap; and
• fatal collisions.
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Note:  This list is not exhaustive. 

Vehicle 
recovery unit 
duties 

The Operational Contracts Team (Vehicle Recovery)  will: 

Authorising 
release 

Vehicles that have been involved in a major or serious incident will not 
be released without  the authority  the SIO. 

Security of the vehicle and property 

Recovered 
property 

The Force is responsible for the security of the vehicle and property in 
it.  In these cases, the OIC is advised to check the vehicle and consider 
the safe keeping of any valuable items. 

Any property retained for safe keeping should be entered on the 
appropriate property  management system. 

A receipt should be issued and a vehicle search record completed 
where appropriate. 

Recovered by 
VRO 

The VRO will ensure the safe keeping of any property contained in any 
vehicle they recover or remove. 

If the property is not  collected  with the  vehicle,  the  VRO will send  a 
letter to the owner advising them that any property not collected  within 
28 days of the date of the letter will be disposed of by exercising the 
power of sale granted under Section 12(3) Torts (Interference with 
Goods) Act 1977 and/or the  Police Property Act 1897. 

Definition of 
property 

The term ‘Property’ in these cases is considered to include all loose 
items within the vehicle. It does not include fixed items which cannot be 
released, e.g.: 
• audio equipment;
• seats; and

Step Action 
1 within three working days, email the OIC confirming that the 

vehicle has been involved in a major or serious crime or 
incident and ask for information relating to: 
• the vehicles release; and
• if retained, any notable  dates e.g. court dates; and

2 notify the OIC if the vehicle is still being retained after its 
review date, to obtain further instructions. 

Note: This information will form the review process. 
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• wheels etc.

West Yorkshire Police has a duty to promote road safety so it is 
essential that child and baby car/booster seats are released on 
request. 

Disputed ownership 

Submission 
of report 

If there is dispute or doubt over the ownership of a vehicle in police 
possession, and: 
• retention is likely to result in storage difficulties or depreciation;
• the trial court has not made an order for restitution or disposal; and
• the property has come into possession of the police during an

investigation into a suspected offence,
you must submit a full report of the circumstances to the Force solicitor 
by email and copy in the Operational Contracts Team (Vehicle 
Recovery) . 

Chapter 3 Release of vehicles 

Seized 

Return unless 
evidence 

If you have seized a vehicle as part of an ongoing investigation, you 
should return it to its owner/registered keeper at the earliest 
opportunity following examination,  unless  you  are considering 
retaining  it for evidence. 

Owner/keeper 
details 

You email the full details of the person, to whom the vehicle is to 
be released, to the  Operational Contracts Team (Vehicle 
Recovery) , via the  Vehicle Recovery Mailbox. 

Release note The OIC should: 
• issue a release note (Operational Contracts Team (Vehicle Recovery)

2) to the owner of the vehicle to enable the vehicle and driver's
documents are checked by staff at the public enquiry counter before
collection; and

• email a copy of the release note to the VRO and
Operational Contracts Team (Vehicle Recovery) . Operational Contracts 
Team (Vehicle Recovery)  will update the VRO with the release 
details. 

NB A release note does not have to be issued by the OIC, it can be 
issued by another  officer as long  as Niche is updated. 
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 Public 

enquiry 
counter 

A vehicle may be released once public enquiry counter staff are 
satisfied with the  validity of the  documents provided. 
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Owner, 
keeper or 
third party 

Once authorised at the public enquiry counter, the owner may collect 
their  vehicle  from the VRO. 

S165 No insurance/licence 

Registered 
and insured 

Where a seized vehicle can be driven on a road, i.e. it is registered 
and insured for such use, the owner/registered keeper/nominated third 
party must take their copy of the s165 Seizure Notice issued at the 
scene, to a public enquiry counter at the police station together with: 
• a valid driving licence and counterpart; and
• insurance documents which prove the vehicle can be driven on the

road by that person.

The insurance produced must cover that person to drive that vehicle, 
for that purpose on that day. There is no need for the insurance to 
provide cover  for the  continued  use of the vehicle. 

Not registered 
or insured 

Where a seized vehicle is not registered and insured to be driven on a 
road the owner must: 
• provide documents proving ownership; and
• be able to provide suitable transport  to remove  the  vehicle.

Public 
enquiry 
counter staff 
duties 

As a member of public enquiry counter staff, you must: 

Owner, The  owner/registered  keeper/nominated third party must: 

Step Action 
1 check the validity of the: 

• licence/counterpart; and
• insurance documents; or
• proof of ownership;

2 ensure that the person collecting the vehicle is authorised  
to do so, i.e. is the owner/registered keeper or nominated 
third party; 

3 complete the reverse of the white copy of the s165 Seizure 
Notice, which becomes the  release notice; 

4 endorse the release notice part of the form with the police 
stamp; 

5 email it to the  relevant VRO; 
6 return the form to the owner/registered keeper/nominated 

third  party; and 
7 scan any appropriate documents on to Niche in line with 

Niche procedures. 
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keeper or 
third party 

Criteria for 
release 

The vehicle will not be released unless: 
• the email can be matched to the release notice which is presented;

and
• payment  is made in full  to the VRO.

Unclaimed vehicles 

Timescales If the owner does not collect a vehicle within seven working days of its 
recovery (14 days for S165’s and S59’s), Operational Contracts will 
arrange disposal of the vehicle. 

Vehicles will be disposed of in line with Legislation and in accordance 
with the current contract between West Yorkshire Police and the 
contracted End of Life Centre.  

Chapter 4 Updating Niche 

Information The OIC is responsible for updating  Niche,  in line with Niche 
procedures, with details of any vehicle to be recovered via the Vehicle 
Recovery Scheme. 

Step Action
1 go to the  VRO’s premises; 
2 produce the completed, stamped and endorsed release 

section of the  s165 Seizure Notice; 
3 produce  photographic identity; 
4 pay the  charges liable; and 
5 collect  their vehicle. 
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Chapter 5 Requesting examination 

Vehicle 
examiner 

If you need a vehicle examining by a Vehicle Examiner for identification 
purposes please submit a request to the Operational Contracts Team 
(Vehicle Recovery)  via a STORM  alert or an email to the  Vehicle 
Recovery Mailbox. 

Crime scene 
investigator 

If you need a CSI examination this should be requested via RSSS on 
the STORM log at the time of recovery. Any requests after  this time 
must be requested  back through  the  DCR via the STORM log. 
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Vehicle Recovery Scheme 
Part three – Information and toolkit 

Other related 
policies • Collisions

• Fatal and Potentially Fatal Collisions
• Evidential Property
• Lost and Found Property

Useful links Statutory  fees - www.legislation.gov.uk 

MIB  Assistance -www.mib.co.uk 

DVLA – 
https://www.gov.uk/government/organis
ations/driver-and-vehicle-licensing-
agency 
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Vehicle   Recovery Scheme 
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