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Policy Statement 

Summary West Yorkshire Police complies with Authorised Professional Practice (APP) 
which contains information to assist policing, and has established a local 
policy procedure on visual recorded interviews to provide clear standards 
and guidelines. 

The Youth Justice and Criminal Evidence Act 1999 sets out a range of special 
measures to assist children under 18 years of age, at the time of trial, give 
their best evidence in criminal proceedings. 

Visual recorded interviews (VRIs) are one of the measures available and 
must be considered whether the child is as a witness for the prosecution or 
defence. 

This policy procedure aims to maximise the quality of VRIs with witnesses 
under 18 years of age, which will benefit the interviewee, the investigations 
and the courts; and to ensure the organisation presents the best evidence in 
a professional, clear and easily understandable manner. 

Scope This policy applies to all police officers and police staff. 

When to use 

Presumption • There is a presumption that VRIs will:
o Take place with all witnesses under the age of 18 (previously 17); and
o Be used as primary evidence in court along with a live link,

but the option for the witness to ‘opt out’ of this has been extended to 
all cases (See S21 Youth Justice and Criminal Evidence Act 1999). 

Implications of 
age increase 

• Raising the age of a child to ‘under 18’ means that 17 year olds are defined
as ‘vulnerable’ per se.

Right to ‘opt 
out’ 

• Child witnesses must have their right to ‘opt out’ of visually recorded
evidence-in-chief explained to:
o Them;
o Those with parental responsibility for them; or
o Those with parental responsibility for them where they do not have
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the capacity to consent. 

Considerations The decision to use VRI must take into account: 
• The needs and circumstances of the child, e.g. age, development,

impairments, degree of trauma experienced, whether the child is now in a
safe environment;
• Whether a VRI is likely to maximise the quality of that particular child’s

evidence;
• The type and severity of the offence;
• The circumstances of the offence, e.g. relationship of the child to the

alleged abuser;
• The child’s state of mind, e.g. likely distress and/or shock;
• Perceived fears about intimidation and recrimination; and
• The availability of S28 cross examination.

Assessing a 
child’s 
suitability 

• Individuals will require some information from the child in order to decide
whether a VRI will be necessary.
• When they do this, they must always use open questions and try to avoid

speaking to the child at length. A record must be made of these questions
and answers.

Conducting the interview 

Summary • Only appropriately trained officers are allowed to undertake VRIs with
children. There are a limited number of trained officers in districts.
• Individuals must liaise with child safeguarding, their district Detective

Inspector or Tier 5 accredited co-ordinator about who conducts the
interview.
• Under the code of practice for victims of crime (from 1st April 2021,) victims

must be given the right to request the gender of the officer undertaking the
video interview.  This must be met unless it impedes the fairness of the
proceedings.

Officers who 
can conduct 
VRIs 

• Appropriately trained officers must conduct VRIs with victims of sexual
offences and other serious offences of persons under the age of 18, with
the presumption that SCAIDP trained officers will conduct VRIs with
victims/witnesses under the age of 11.
• Any officer who has attended the VRI course or is Tier 3 witness specialist

interview accredited, may be able to conduct the VRI of a child aged 11
years or above. This depends on the cognitive development of the child and
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the nature of the offence under investigation. 

Additional officer in case (OIC) responsibilities 

General • Where a child is to give evidence by means of VRI technology, the officer in
case (OIC) has additional responsibilities.

VRI Evidence Regarding VRI evidence: 
• Most VRIs will be digitally recorded and stored via the NICHE system. If the

VRI is recorded on media storage, then a master copy must be sealed and
will remain in secure storage. A working copy must be made and retained
by the OIC who must keep it secure.
• Notes made during the VRI are not a transcript – they assist to identify

relevant points on the VRI and must be hand-written (or typed if not easily
read). These notes are disclosable as unused material and therefore must
be scanned onto the occurrence. They are not an exhibit. The Record of VRI
(ROVRI) must be completed after the VRI has been conducted and the
ROVRI will then be exhibited for court purposes.
• The officer conducting the VRI will supply a CJA statement, if requested,

covering the VRI.
• When the file is submitted to CPS, they will require three copies of the VRI

for use in court. These will be supplied direct to CPS by CJSU, if requested.
• Any further advice regarding VRI evidence can be obtained from the

relevant Child Safeguarding Unit.

Pre-court Duties Early liaison with CPS is essential in all cases. 

If a child is likely to be called to give evidence, the OIC is responsible for: 
• Conducting a pre-court visit to familiarise the child with the visual link 

facilities etc. They must arrange this visit seven or ten days before the trial 
onine or by telephone;
• If it is a S28 case, attending the ground rules hearing;
• Informing CPS before or after a pre-court visit with a child is carried out. If 

any expenses are incurred, these will be reimbursed by CPS;
• Arranging a time for the child to view the VRI; and
• Showing the child the VRI to refresh their memory and noting any 

comments they make during the viewing.

Child Witness • Child Witness Liaison can be contacted via the national call centre.
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Liaison 

Trial Duties During the trial, the OIC is responsible for: 
• Ensuring the child witness and the adult required to supervise them are

transported to and from court. The supervisor must not be a witness
themselves. This applies to cross-examinations under S28 as well; and
• If appropriate, liaising with the CPS caseworker to arrange for the child

witness to be on standby. The standby system means the child witness is
brought to court at short notice by nominated taxi, if necessary, and is only
at court for the minimum amount of time.

Court 
Procedures 

• The Child Safeguarding Unit has information which may help children and
their families with court procedures.
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Additional Information 

Compliance This policy complies with the following legislation, policy and guidance: 
• Youth Justice and Criminal Evidence Act 1999
• APP Investigation
• Data Protection Act 2018
• NPCC Advice on the structure of visually recorded witness interviews

Further 
Information 

Further guidance in relation to this policy can be sought from: 
• Custody and Detention (Including TACT Custody) policy
• Victims and Witnesses policy
• Mental ill health and learning disabilities policy (for guidance when 

dealing with individuals with a medical condition, i.e. Autism, Asperger, 
etc.)

• Local Child Safeguarding Units
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