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It’s spring cleaning time

That goes for your computer 
and mobile devices too!



It’s that time of year when the sun starts 
to shine again and many of us give 
our homes a good clean, which often 
also means throwing out unwanted 
items and making sure everything’s 
working properly.

It’s even more important to spring clean 
your computer, smartphone or tablet … 

because doing so can solve and prevent 
problems like fraud, identity theft and 
other issues that more and more of us 
are encountering online these days. 

Keeping your connected device ‘clean’ 
is straightforward, especially with the 
help of free, impartial advice provided 
by the experts at Get Safe Online. 

It’s not just your home that 
deserves a good spring clean. 

Keep your internet-connected devices 
free from bugs and other problems.

Top tips for spring cleaning your connected device

Free, unbiased, easy-to-follow information and advice on these and many other subjects can be found at www.getsafeonline.org

Make sure all your computers and mobile devices are protected 
by reputable internet security software or apps and that they 
are up to date and set up correctly.

Don’t store passwords or other confi dential information or 
images on any device unless it’s properly protected. Your mobile 

device can give a lot of information away to fraudsters!

Check that software, apps and operating systems, are the 
latest version, kept updated and set up correctly.

Check privacy settings on all your social media and photo 
sharing accounts. Look through old posts and delete ones that 

in hindsight, you’d rather not have posted.

Ensure that all mobile devices 
are protected with PINs or 

passwords and change them regularly. 
Protect computers with passwords, 
different for different user accounts.

Check that any content/email 
fi lters and parental controls are 
switched on and set up correctly, 
where necessary.

Choose strong passwords and 
change them regularly. Don’t use the 
same login details on more than one 

online account.

If you’re disposing of your unwanted devices, make sure 
they are thoroughly cleaned of private data, contacts and 
bookmarks. There’s a lucrative black market for this kind 
of information in the criminal world.



www.getsafeonline.org

Get Safe Online

Get Safe Online is the UK’s leading source 
of information and advice on online safety 
and security, for the public and small 
businesses. It is a not-for-profit, public/private 
sector partnership backed by a number of 
government departments, law enforcement 
agencies and leading organisations in 
internet security, banking and retail.

For more information and 
impartial advice on protecting 
yourself, your family, your business, 
your computer and mobile devices 
while online visit 
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