
Arrive at the police 
station for briefing and 
use the device to sign 
on for duty. They also 
jot down key 
information from the 
briefing on their online 
pocket notebook.

The officer attends a domestic violence incident and 
prepares a witness statement on the device. They also 
fill in a Domestic Abuse form at the scene, ensuring 
live time risk assessment data is available. 

On patrol, the officer notices someone using their 
mobile whilst driving. They use their device to check 
for any intelligence before issuing a Fixed Penalty 
Notice (FPN).
“I use the photo facility to make a brief pocket note 
book entry on the device which includes the time, 
location, drivers name and registration. By capturing 
an image of both sides of the ticket, it saves me time 
by replacing the written entry and duplication.”

The operator makes the officer aware of a report of 
Anti-Social Behaviour in the local park. It’s quiet on 
arrival and they check descriptions on Police 
systems via the hand-held device. After making an 
area search, they are able to immediately handle the 
log via their device. This approach takes away the 
need for another officer to be involved, reducing 
transmissions and brings down overall costs to the 
organisation.

The officer is approached by a member of the public 
who has found a bike in a nearby garden. The officer 
is able to take a photo of the property using the 
device’s camera function and attach it to a log on 
police systems.

“The functions and capability of the device removes 
the transport and booking-in time of property.”

A vulnerable person is reported missing in the city. 
Using his device, the officer completes a form at the 
address and uses the camera function to capture the 
family’s photograph of the elderly man they need to 
find.
“I asked my Supervisor to access the image and share 
it among the rest of my team. Within minutes, he 
e-mailed the photo and my colleagues received it on 
their own mobile devices whilst out on patrol in the 
city.”

Domestic Patrol

ASB ASB Missing
Person
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The officer makes a stop search on a known burglar. 
They create an intelligence submission using the 
device, again saving time completing paperwork at 
the end of their shift. The entry automatically 
times/dates, ensuring the integrity of the information. 

Stop &
Search

03:05

The missing person is found as a result of the 
circulated image. The quick resolution protects the 
vulnerable person, ensures their safety and reassures 
the family. The officer returns to the family home of 
the missing person to complete a follow up interview 
on his device.

03:35

Missing
Person

“By filling in the form on the device, it eliminated the 
need for me to scan or duplicate the content back at 
the station. It enables me to obtain an up to date 
photo of the vulnerable person for future reference, 
this is particularly relevant when dealing with Child 
Sexual Exploitation.”

The officer attends a report of an insecure property 
and a suspected cannabis farm is found. They use 
their device to make a video call and speak face to 
face with their supervisor. Using the ‘screen rotation’ 
option, the Supervisor can see first-hand the size and 
complexity of the find.

04:45

Cannabis
Farm

“The supervisor advised me to secure the scene and 
deal with it in daylight hours. During the scene guard, 
I could use the device to maximum effect, updating 
my work and dealing with any e-mails.”

07:00

End of
Shift

The officer 
closes the shift 
on their device 
and synchronises 
any outstanding 
information to the 
Force systems.

Follow the night shift of a Neighbourhood 
Patrol Officer. They now work to resolve as 
many incidents as they can themselves using 
their new hand-held mobile device.

The officer gets a drink from a 24 hour 
café. A customers asks what thwy 
are doing on the device and the 

officer explains how it is enabling 
them to stay visible while doing 

their work, without having 
to return to a police 

station.

02:15
03:00

05:30

Firearms
Seizure

21:00

Start of Shift

During the scene guard, a neighbour reports a firearm 
found in a bush. The officer again uses the photo 
facility to capture several images which he 
synchronises on their device. they ask the Control 
Room to request a firearms officer to review them. 
The officer later receives a message confirming the 
weapon is an airgun and can be dealt with without the 
attendance of firearms officers.

Our mobile future

“This process enabled me to keep the victim safe 
and for wider safeguarding arrangements to begin.”


