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Police Support
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West Yorkshire Police defines a Police Support Volunteer 
as:
“An individual with no police powers who, through 
personal choice, gives time and energy to perform tasks 
for West Yorkshire Police without expectation or receipt 
of compensation, except for reimbursement of agreed 
out of pocket expenses.”

PSV’s are selected to perform tasks which are additional 
to, or in support of the regular work undertaken by staff, 
which may include:
• Telephoning victims of Anti-Social Behaviour
• Clerical support in different departments;         
 undertaking filing, photocopying, typing, inputting    
 data on to West Yorkshire Police crime systems, etc.
•• Supporting Neighbourhood Watch, contacting      
 co-ordinators, collating and reporting on local crime
• Minor investigative work
• Supporting CCTV operators at times of high demand   
 and monitoring CCTV images
•• Neighbourhood Policing Support, including       
 preparation for community meetings, events and     
 activities, updating notice boards with current crime   
 activity, etc.
• Media support, assisting with the production of     
 newsletters, information leaflets, etc.
•• Opening police offices, community points and ‘one    
 stop’ shops

… The opportunities are endless and continuously 
developing.  

The majority of PSV activities are based within Police 
Stations across the district and because of this, PSV’s 
are vetted to the same level as Police Support Staff and 
receive formal identification.  Appointment as a Police 
Support Volunteer is subject to successful application, 
interview, vetting and references.  

An induction programme is designed for all new Police 
Support Volunteers, which includes a tour of the District 
you are in, familiarisation with the buildings and an 
appointment to receive your Volunteer ID card.  After 
this, a number of mandatory e-learning courses need to 
be completed before you can be aligned to your volunteer 
activity.  For any outdoor events or operations that you 
support, you will be briefed and given the necessary skills support, you will be briefed and given the necessary skills 
and tools before undertaking the activity.

Police Support Volunteers provide a regular, usually 
weekly commitment.  In addition, PSV’s can also sign up 
to the outdoor events, operations and initiatives as per 
Community Volunteering, which may include assisting 
officers with crime prevention, distributing leaflets and 
working alongside local Neighbourhood Police Teams.

Further information is available via the West Yorkshire Further information is available via the West Yorkshire 
Police website:
http://www.westyorkshire.police.uk/recruitment/
volunteers-policing/police-support-volunteers

To register your interest in becoming a Police Support 
Volunteer, please contact: 

• Be at least 16 years old (there is no upper age limit)
• Be able to provide a regular commitment, usually a    
 minimum of 4 hours per week
• Be enthusiastic about and interested in supporting    
 the Police Service

What is the
Police Support Volunteer Scheme?

Applicants must:

What could I be doing?

What checks/vetting will there be?

Will I need any training?

How often will I need to volunteer?
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The Community Volunteer Scheme is a less formal type 
of volunteering and offers individuals the opportunity to 
work alongside their local Neighbourhood Teams.  
Activities may include assisting officers and staff by 
speaking to members of the public about crime and 
crime reduction measures, distributing leaflets and 
supporting events, operations and initiatives.  A chance 
to work directly with local police officers; to tackle local to work directly with local police officers; to tackle local 
policing issues and improve safety in your own 
community.

• Assisting at a Police Community Contact Point or     
 Neighbourhood Open Day
• Talking to young people about the dangers of binge   
 drinking
• Using mock speed cameras in identified problem areas  
 to improve road safety
•• Addressing issues that have been highlighted as a    
 concern to the local NPT
• Carrying out environmental audits
• Implementing crime reduction measures
• Giving crime prevention or reduction advice
• Distributing crime prevention leaflets

The idea of the Community Volunteer Scheme is to avoid 
bureaucracy, and not to put off willing volunteers in the 
community by a lengthy, complicated vetting process.  
However, it is important to eliminate the risks where the 
initiative involves vulnerable people and groups.  
Therefore, approval onto the Community Volunteer 
Scheme is subject to successful application, interview 
and vetting, which involves basic checks on the applicant and vetting, which involves basic checks on the applicant 
only and the turn round time is usually very quick. 

Colleagues from across West Yorkshire Police including 
Police Officers, PCSOs, Special Constables and other 
Police Volunteers.  

No specific training should be needed, but you will be 
briefed and given all the skills/tools necessary before 
undertaking any initiative.

Any equipment needed will be supplied to you at the time 
and free of charge

There is no obligation to commit to a certain number of 
hours and we will contact you when we need support.  
This is an event only scheme whereby if you are 
available, you accept the invitation that is sent 
electronically to you.  If you are not available, don’t worry 
we will contact you when the next opportunity arises.  

Further information is available via the West Yorkshire Further information is available via the West Yorkshire 
Police website:
http://www.westyorkshire.police.uk/recruitment/
volunteers-policing/community-volunteering-scheme

To register your interest in becoming a Community 
Volunteer, please contact: 
 

• Be at least 16 years old
• Have a valid email address in order to receive event   
 notifications
• Be enthusiastic about and interested in supporting    
 the Police Service

What is the
Community Volunteer Scheme?

Applicants must:

What could I be doing?

Who will I be working with?

What checks/vetting will there be?

Will I need any training?

Will I need any equipment?

How often will I need to volunteer?


