
 
 
Our ref: 0426/19 
 
1. Number of Printers within the force?   

28 
 

2. Did you lease/rent or purchase the printers?  
Lease 
 

3. Who are the main printer supplier(s)? 
Konica Minolta 
 

4. Does the University have a support contract(s) for Printers?  
We are not a University. 

 
5. What is the length of the printer support contract?  

N/A 
 
6. What are the start and end dates for the print support contract(s)? 

N/A 
 
7. What is the total mono print volume per annum?  
     168,912 
 
8. What is the total colour print volume per annum?  

21,096 
 

9. What is the number of MFD’s or Photocopiers within the force?  
      385 
 
10. Who are the main MFD/Copier Suppliers(s)? 

 Konica Minolta 
 

11. What is the length of the MFD/copy contract(s)?  
5 Years 

 
12. What are the start and end dates on the MFD/copy contracts(s)?  

Starts 4th April 2019, end 3th April 2024. 
 
13. What is the total mono MFD/copy volume per annum?   

27,916,736 
 
14. What is the total colour MFD/copy volume per annum?   

11,935,788 
 

15. Does the force have a managed print contract?  
No 
 

16. What are the start and end dates for this contract? 
 N/A 
 

17. Which procurement route or framework was used to procure this service? 
Direct award as per the guidance of the RM3781 framework agreement. 

 
18. Does the force have one or more onsite print rooms?  

Yes one. 



 
19. If the force has an onsite print room is this managed in house or outsourced?  

Managed   
 
20. How many staff work in the print room (s)?  

4 
 
21. Who are the main MFD/Photocopier Suppliers(s) for the print room devices?  

Konica Minolta 
 
22. What is the length of the MFD/Photocopier contract(s) for the print room?  

5 years (option to extend for a further 2 years) 
 
23. What are the start and end dates on the MFD/Photocopier contracts(s) for the print room?   

Starts 4th April 2019, end 3th April 2024. 
 
24. Which procurement route or framework was used to procure this service?  
      Direct award as per the guidance of the RM3781 framework agreement. 
 
25. What is the total mono MFD/copy volume per annum?  

1792300 
 

26. What is the total colour MFD/copy volume per annum?   
848,400 
 

27. What is the approximate spend on MFD’s/Photocopiers and consumables for the last financial year 
for the print room?  
28. If leased/rented what is the annual lease/rent charge?  
29. Approximate spend on MFD’s/copiers and consumables during the last financial year?  
30. If leased/rented what is the annual lease/rent charge? 
31. What is the approximate spend on printers and consumables during the last financial year?  
32. If leased/rented what is the annual lease/rent charge? 

 
Unfortunately, West Yorkshire Police are unable to provide you with the information for questions 27 to 
32. Please see Appendix A, for the full legislative explanation as to why West Yorkshire Police are 
unable to provide the information.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 



Appendix A 
  
The Freedom of Information Act 2000 creates a statutory right of access to information held by public 
authorities.  A public authority in receipt of a request must, if permitted, state under Section 1(a) of  the 
Act, whether it holds the requested information and, if held, then communicate that information to the 
applicant under Section 1(b) of the Act.  
  
The right of access to information is not without exception and is subject to a number of exemptions 
which are designed to enable public authorities, to withhold information that is unsuitable for release. 
Importantly the Act is designed to place information into the public domain. Information is granted to one 
person under the Act, it is then considered public information and must be communicated to any 
individual, should a request be received.  
  
DECISION  
  
Your request for information has been considered and I regret to inform you that West Yorkshire Police 
cannot comply.  This letter serves as a Refusal Notice under Section 17 of the Freedom of Information 
Act 2000.    
  
Section 17 of the Act provides:  
  
(1)  A public authority which, in relation to any request for information, is to any extent relying on a claim 
that information is exempt information must, within the time for complying with Section 1(1), give the 
applicant a notice which:-  
  
(a) States the fact,  
(b) Specifies the exemption in question, and  
(c) States (if that would not otherwise be apparent) why the exemption applies.  
  
REASONS FOR DECISION  
  
The reason that we are unable to provide you with this information is covered by the following   
Exemption:  
  
Section 43 (2) Commercial Interests. 
 
Section 43 is a qualified class based exemption therefore does not require evidence of harm but does 
require me to conduct a public interest test. 
 
Public interest test 
 
Factors favouring disclosure 
Disclosure of the information requested would strengthen public knowledge and ensure transparency in 
the spending of West Yorkshire Police, thus developing public confidence. 
 
Factors against disclosure 
Disclosure of the information specific to individual commercial arrangements is likely to negatively impact 
on the commercial interests of the suppliers. Disclosure would potentially exploit the financials of current 
suppliers which would impact the competition, enabling other suppliers to us this as a bench mark giving 
them an unfair advantage should they wish to procure similar services from the force. In turn this would 
damage the tendering process, potentially causing bidders to withdraw reducing the competition and 
increasing the costs for West Yorkshire Police. 
 
Balance test 
While there is a clear public interest in the spends of West Yorkshire Police, it is also important to ensure 
the procurement processes for those spends remain fair and consistent. A disclosure would not only 
impact on the spending of West Yorkshire Police but would also negatively impact on the suppliers. It is 
for this reason I believe balance lies in favour of non-disclosure. 


