
 

 
Our ref: 3422/19 
             
1              Police Force 
2              Population Coverage 
3              Number of Employees 
4              Is there a local policy in relation to suspects with mental health problems? 
5              Is a Liaison and Diversion Service in place for those with Mental Health Problems? 
Yes (Please provide details below)  
No (Please go to Question 6) 
a.            When was the service started? 
b.            Which NHS or other trust provides this service?     
c.             Which stations provide this service? 
d.            Which of these stations also have custody suites? 
e.            Which days/times is this service available? 
6              Is a Street Triage Service in place for those with Mental Health Problems? 
Yes (Please provide details below) 
No (Please go to Question 7 
a.            When was the service started? 
b.            Which NHS or other trust provides this service?     
c.             Which stations provide this service? 
d.            Which of these stations also have custody suites? 
e.            Which days/times is this service available? 
7              What type of mental health training must police officers and other staff undertake? (Please 
provide as much detail as possible) 
a.            Type of training? (for example e-learning, face-to-face, presentation, etc.)     
b.            How long does training last? (for example 2 hours, half a day, full day, etc.) 
c.             Are there different types of mental health training for different roles? 
Yes (Please provide details below)   
No (Please go to Question 7) 
8              How often does mental health training need to be updated?  (for example annually) 
9              Please provide the number of police staff who are up-to-date/compliant with their mental health 
training?                    
10           Does mental health training include local policy information in relation to Liaison and Diversion 
services? 
11           Is there currently any additional training to the College of Police’s e-learning package "Mental Ill 
Health and Learning Disability Awareness" available from the force?  
Yes (Please provide details below)  
No (Please go to Question 12) 
a.            Who is this training available to? (For example certain roles, open to all, etc.)    
b.            Who is the training provider? (For example internal, police college, NHS, etc.)    
c.             Is this additional mental health training compulsory or voluntary? 
d.            How long is this training valid for? (For example completed annually, one-off, etc.) 
e.            How many officers and police staff have completed this additional training? 
f.             Since when has additional mental health training been available to staff? (for example since 
2008, etc) 
12           Does the force have any officers specialising in Mental Health?  
Yes (Please provide details below)  
No (Please go to Question 12) 
a.            How many officers specialise in mental health? 
b.            What differentiates their role from other officers?     
13           What validated tool is used for case identification/screening of charged suspects with mental 
health problems?  Please name, and if possible attach copy of any adapted tools. 
a.            Validated Tool for Case Identification to Screen for Mental Health Problems name: 
b.            Who undertakes this assessment? (For example custody officer, arresting officer, etc.) 
c.             Who is responsible for making referrals for this assessment?     
d.            At what point is the need for assessment/referral identified?     



 

14           How many referrals does the force make per year for Appropriate Adults for suspects with 
Mental Health problems? 
a.            Number of referrals for Appropriate Adults for suspects with mental health problems: (If 
possible, provide annual data for 2016, 2017 and 2018 – please state what data you are able to provide) 
b.            How is this service implemented?  
c.             How is this service monitored for effectiveness?     
15           What health care staff roles are part of the force? Please provide their availability, and any out-
of-hours  arrangements. 
16           If a charged suspect is identified as having a mental health problem, is this information 
provided to: 
a.            L&D Local Service 
b.            National Probation Service 
c.             Crown Prosecution Service 
d.            Local NHS Mental Health Teams 
e.            Any other agencies (please specify)? 
 
Unfortunately, West Yorkshire Police are unable to provide you with the information requested.  
  
In order to establish whether a referral was made would require a manual read through of all custody 
records that show an appropriate adult was outlined and the mental health related question was also 
completed. During the period there are 6,755 records, at 2 minutes per record this would equate to 225 
hours. 
  
It is estimated that the cost of providing / locating the information you seek within your request, would 
exceed the time threshold. When a reasonable estimate has been made that the appropriate limit would 
be exceeded, there are no requirements for a public authority to undertake the work. 
  
Please see Appendix A, for the full legislative explanation as to why West Yorkshire Police are unable to 
provide the information.  
  
If you would like to refine or narrow the scope of your request, West Yorkshire Police will assist you in 
negotiating the possibility of the provisions, of the information requested. Please see the Advice and 
Assistance, under Section 16 of Appendix A.  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

Appendix A 
  
 
The Freedom of Information Act 2000 creates a statutory right of access to information held by public 
Authorities. A public authority in receipt of a request must, if permitted, state under Section 1(a) of the 
Act, whether it holds the requested information. If held then this information will be communicated to the 
applicant under Section 1(b) of the Act.  
  
The right of access to information is not without exception and is subject to a number of exemptions. 
Which are designed to enable public authorities to withhold information that is unsuitable for release. 
   
Importantly the Act is designed to place information into the public domain, that is, once access to  
information is granted to one person under the Act, it is then considered public information and must  be 
communicated to any individual should a request be received.  
  
DECISION  
  
This letter serves as a Refusal Notice under Section 17 of the Freedom of Information Act 2000.    
  
Section 17 of the Act provides:  
  
(1)  A public authority which, in relation to any request for information, is to any extent relying on a claim 
that information is exempt information must, within the time for complying with Section 1(1), given to the 
applicant a notice which:-  
  
(a) States the fact,  
(b) Specifies the exemption in question, and  
(c) States (if that would not otherwise be apparent) why the exemption applies.  
  
REASONS FOR DECISION  
  
The reason that we are unable to provide you with this information is covered by the following   
Exemptions:  
  
Section 12 - Where the cost of compliance exceeds the appropriate limit  
  
West Yorkshire Police can confirm that we hold the information you seek, however it is not held in an 
easily retrievable format.  
  
In order to establish whether a referral was made would require a manual read through of all custody 
records that show an appropriate adult was outlined and the mental health related question was also 
completed. During the period there are 6,755 records, at 2 minutes per record this would equate to 225 
hours. 
 
It has been estimated that the cost of providing you with this information is above the amount to which 
we are legally required to respond i.e. the cost of locating and retrieving the information exceeds the 
'appropriate level' as stated in the Freedom of Information (Fees and Appropriate Limit) Regulations 
2004, which currently stands at £450 worth of work.  
  
Our ACPO guidance states that we do not issue fees notices and therefore in accordance with the 
Freedom of Information Act 2000, this letter acts as a Refusal Notice.  
  
West Yorkshire Police have utilised Section 12, which states "A public authority does not have to comply 
with a request for information if the cost of compliance exceeds the appropriate limit", this is further 
affirmed by the Decision Notice issued by the Information Commissioner's Office (Reference: 
FS50143930), and Guidance issued by the Information Commissioner's Office on Using the Fees 
Regulations.  
 



 

ADVICE AND ASSISTANCE  
  
Under Section 16 of the Freedom of Information Act 2000, my duty to provide advice and assistance to 
persons who have made request for information, please be advised that West Yorkshire Police can offer 
the following advice as to how to refine your request:  
  
We may be able to provide the information for a two month time period.  
 
In addition to this it should be noted that Q1, 2, 3 can be found online either on West Yorkshire Police or 
Gov.co.uk website.  
 
Please also see the below link to a previous published response that may answer more of your request; 
https://www.westyorkshire.police.uk/sites/default/files/foi/2018-
11/foi_3114.18_triage_scheme_october_2018.pdf  
  
Please note that police forces do not use generic systems or identical procedures for capturing the data.  
For these reasons this response to your questions should not be used for comparison purposes with 
responses you may receive from other police forces.  
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