
 

 
 
Our ref: 3648/19 

 
To establish just what other crimes were in process, being reported, or not followed up in West Yorkshire 
on the morning of April 13, 2019.  
 
Please see the table below showing incidents with a start date/time between 10.30 am and 11.30 am 
13/04/2019. 
 

Total incidents 92 

Total crime related incidents 36 

 - of which attended 19 

 - of which attended within 1 hour 10 

 
Please see the table below showing which of those incidents were not attended within 1 hour. 
 

Crime Types Incidents 

Burglary - Residential 2 

Criminal damage 2 

Harassment 1 

Other notifiable crime 3 

Theft from a vehicle 1 

  
Notes  
Figures represent the number of incidents recorded during the period  
Crime related incidents represent the number of those incidents which were closed as a crime  
 - attended represents the number of those crime related incidents which were attended  
 - attended within 1 hour represents the number of those crime related incidents which were attended 
within 1 hour  
All crime related incidents not attended within 1 hour have been shown by crime type  
Incidents are recorded in accordance with the National Standard for Incident Recording (NSIR) Counting 
Rules:  
www.gov.uk/government/publications/the-national-standard-for-incident-recording-nsir-counting-rules   
 
When any incident is reported (whether 999 or 101) where a policing response is required, a log is 
started. This is automatically timed and dated and cannot be amended for integrity.   
 
Where the final grade of an incident is shown as Emergency, it is highly likely that other calls that started 
as Emergency Grading were recorded and were downgraded before officer arrival. In these 
circumstances the caller must be notified. Two reasons for this may be that the offender has left the 
scene or further information has come to light which changes the initial understanding of the grade.  
 
Customer Contact Centre (CCC) staff try to resolve issues at first point of contact as often as possible. 
Call handlers within CCC can offer advice, crime at source, or log for future info calls where these 
courses of action are appropriate and so reduce the number of logs requiring deployment. 
 
The complexity of the calls that call handlers have to deal with now is greater than in 2013-14 with more 
mental health related and missing person calls which take longer to handle. 
 
 
 

http://www.gov.uk/government/publications/the-national-standard-for-incident-recording-nsir-counting-rules

