
 

 
 
Our ref: 3914/19 
 
Can you supply me with the cost of a call out to Norwich broken down into running costs in terms of fuel 
and staff? 
This information is not held in a central retrieveable format, it would require a calculation of all variables 
for each individual call out. Therefore, West Yorkshire Police do not hold this information.  
 
How much does the maintenance of a helicopter cost annually? 
Maintenance, spare parts, labour, airworthiness management and mission equipment maintenance and 
management, varies from aircraft to aircraft per year depending on which large items are due overhaul.  
Averaged cost across our fleet is circa £890,000 but this does not include the cost of NPAS staff who 
control and have oversight of these activities. Modifications such as mission equipment upgrades costs, 
installation of cockpit voice and flight data records would also be separate to these charges. 
 
How many helicopters are in service and how much does one cost? 
19 are in service, these aircraft were all purchased pre-NPAS, therefore West Yorkshire Police do not 
hold this infomration.  
 
If the helicopter was requested by Norfolk Police which base would be used and how long would it take 
for it to arrive? 
 
 
 
Please see the tables below showing calls for air support from Norfolk Police, Jan-16 to May-19.  
 

Town Number of 
Flights 

Total Flight Time Average Flight 
Time 

NORWICH 164 46:06:37 0:16:52 

OTHER 323 95:21:13 0:17:43 

 

Base Number of 
Flights 

Total Flight Time Average Flight 
Time 

BENSON 2 1:39:57 0:49:58 

BIRMINGHAM 1 0:06:54 0:06:54 

BOREHAM 183 60:02:28 0:19:41 

HUSBANDS 36 16:04:39 0:26:48 

LIPPITTS 14 7:12:52 0:30:55 

REDHILL 4 2:31:12 0:37:48 

WATTISHAM 246 53:32:29 0:13:04 

OTHER 1 0:17:19 0:17:19 

 
Notes:    
The figures above have been extracted from NPAS Storm using Corvus, where:    
 - the client force was shown to be Norfolk    
 - the incident was created between 01/01/16 and 31/05/19    
 - an aircraft arrived at the scene    
'Total Flight Time' is the difference between the on-scene time and take-off time for each flight 
Duplicate logs have been removed    
 
 
 
 
 


