
 

 
Our ref: 3975/19 
Please can you send me the following contract information via email with regards to the organisation’s 
telephone system maintenance contract (VOIP or PBX, other) for hardware and Software maintenance 
and support: 
1. Contract Type: Maintenance, Managed, Shared 
Maintenance 
 
2.            Existing Supplier: If there is more than one supplier please split each contract up individually. 
British Telecom 
 
3. Annual Average Spend: The annual average spend for this contract and please provide the 

average spend over the past 3 years for each provider  
West Yorkshire Police do not record ‘average’ spends, therefore West Yorkshire Police do not hold any 
information in relation to this question. 
 
4. Hardware Brand: The primary hardware brand of the organisation’s telephone system.  
ISDX and CS1000 and Openscape 4000 
 
5. Number of telephone users:  
Approx. 10,000 users 
 
6. Contract Duration: please include any extension periods.  
3 years 
 
7. Contract Expiry Date: Please provide me with the day/month/year.  
April 2020 
 
8. Contract Review Date: Please provide me with the day/month/year.  
Contract review is currently progressing 
 
9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP 

system. E.g. Contact Centre, Communication Manager 
Contact Centre and general telephony 
 
10. Telephone System Type: PBX, VOIP, Lync etc  
ISDX, CS1000 and Openscape 4000 
 
11. Contract Description: Please provide me with a brief description of the overall service provided 

under this contract.  
Maintenance contract for the force telephony systems 
 
12. Go to Market: How where these services procured, please provide me with either the tender 

notice or the framework reference number. Please specify if procured through other routes.  
Please refer to www.blpd.gov.uk (“Support and Maintenance of the Voice Estate” and “ISDX and 
CS1000 Maintenance”)  
 
13. Contact Detail: Of the person from with the organisation responsible for each contract full Contact 

details including full name, job title, direct contact number and direct email address.  If the 
service support area has more than one provider for telephone maintenance then can you 
please split each contract up individually for each provider?  

All contracts are handled by the Procurement team, they can be contacted via the below email: 
procurement@southyorks.pnn.police.uk 
 
If the contract is a managed service or is a contract that provides more than just telephone maintenance 
please can you send me all of the information specified above including the person from with the 
organisation responsible.  
Digital Policing Department 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.blpd.gov.uk&data=02%7C01%7Cdigitalpolicing.supplychain%40westyorkshire.police.uk%7Cebfe6361ad2a4628c47e08d7090299ca%7C681f73102191469b8ea0f76b4a7f699f%7C0%7C0%7C636987779086118129&sdata=sv7XVkPH%2B1DbZEzKW1fFcLyqgZJCiFEGVxZO0SFGtBU%3D&reserved=0
mailto:procurement@southyorks.pnn.police.uk

