
 

 
 
 
Our ref: 6557/19 
 
How many 999 phone calls were made in the years 2017, 2018 and 2019? 
How many of these calls haven't been followed up by members of the West Yorkshire police force going 
out to investigate further? 
 
Please see the table below showing incidents recorded as a result of 999 calls, 01/01/2017 to 
30/09/2019. 
 

Year 999 calls Attended 

2017 257,277 164,536 

2018 299,901 182,787 

2019 235,100 140,236 

 
Notes    
Information represents the number of incidents recorded during the period which:     
- had the reporting method recorded as '999'    
'Incident start time' based on when the incident was created, not the time of the call   
'Attended calls' based on incidents that have an arrival time   
Incidents are recorded in accordance with the National Standard for Incident Recording (NSIR) Counting 
Rules:     
www.gov.uk/government/publications/the-national-standard-for-incident-recording-nsir-counting-rules  
    
When any incident is reported (whether 999 or 101) where a policing response is required, a log is 
started. This is automatically timed and dated and cannot be amended for integrity. 
 
Customer Contact Centre (CCC) staff try to resolve issues at first point of contact as often as possible. 
Call handlers within CCC can offer advice, crime at source, or log for future info calls where these 
courses of action are appropriate and so reduce the number of logs requiring deployment. 
 
Our analysis has shown that around 40% of our calls can be handled at source, but this is affected by 
things such as night time economy which can lead to an increase in deployments on specific days for 
example. 
In October 2016, the Force introduced a new Force Crime Management Unit (FCMU), whose function 
was to record, assess, file or allocate crime, ensure crime data integrity and data quality. The staff were 
provided with training and guidance. All crimes are assessed using the THRIVE model (Threat, Harm, 
Risk, Investigation, Vulnerability & Engagement opportunities), along with what is proportionate to 
investigate and what is in fact solvable.  
 
The FCMU staff will make an informed decision with regards to allocation or finalisation. However, some 
crimes for example a rape or high risk domestic incident, would be sent on for further 
allocation/investigation regardless, as the specialist team (CID/SGU) are better placed to decide if a 
crime should be finalised/allocated and not FCMU staff. Regular audit checks are untaken to ensure 
decisions are ethical and justifiable. 
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