
 

 

Our ref: 6703/20  

 
Request 1 
The request relates to healthcare professionals providing police custodial and forensic 
medical/healthcare services and is: 
1For the provision of the numbers of healthcare professionals (doctors, nurses and paramedics – who 
may variously be referred to as Forensic Medical Examiners or Forensic Medical Officers or Custody or 
Forensic Nurse Practitioners or Custody or Forensic Nurse Managers or Custody or Forensic 
Paramedics, and Clinical Directors or similar titles) who have undertaken forensic medical and 
healthcare roles within police custody suites (as employees or under contracts of service) for the West 
Yorkshire Police(or relevant employing authority, company, body or organisation) in the years 2016, 
2017, 2018, 2019, 2020 (to date). 
2.A) For provision of the numbers of healthcare professionals (doctors, nurses and paramedics – who 
may variously be referred to as Forensic Medical Examiners or Forensic Medical Officers or Custody or 
Forensic Nurse Practitioners or Custody or Forensic Nurse Managers or Custody or Forensic 
Paramedics, and Clinical Directors or similar titles) working for the West Yorkshire Police (or relevant 
employing authority, company, body or organisation) who have had complaints made against them in the 
years 2016, 2017, 2018, 2019, 2020 (to date) 
2B) and the nature of those complaints. 

3.A) For provision of the numbers of healthcare professionals (doctors, nurses and paramedics – who 
may variously be referred to as Forensic Medical Examiners or Forensic Medical Officers or Custody or 
Forensic Nurse Practitioners or Custody or Forensic Nurse Managers or Custody or Forensic 
Paramedics, and Clinical Directors or similar titles) who have had their contracts of service or 
employment terminated by the West Yorkshire Police (or relevant employing authority, company, body or 
organisation) in the years 2016, 2017, 2018, 2019, 2020 (to date) 
3B) and the reasons for each termination. 

4. A) For provision of the numbers of healthcare professionals (doctors, nurses and paramedics – who 
may variously be referred to as Forensic Medical Examiners or Forensic Medical Officers or Custody or 
Forensic Nurse Practitioners or Custody or Forensic Nurse Managers or Custody or Forensic 
Paramedics, and Clinical Directors or similar titles) who have had their contracts of service of 
employment not renewed at the time of renewal by the West Yorkshire Police (or relevant employing 
authority, company, body or organisation) in the years 2016, 2017, 2018, 2019, 2020 (to date) 

4B) and the reasons for each non-renewals. 
5. For provision of copies of any disciplinary and dispute processes utilised by the West Yorkshire Police 
in the management of complaints about healthcare professionals working in the police custodial and 
forensic medical services settings. 

6. For provision of the numbers of healthcare professionals (doctors, nurses and paramedics – who may 
variously be referred to as Forensic Medical Examiners or Forensic Medical Officers or Custody or 
Forensic Nurse Practitioners or Custody or Forensic Nurse Managers or Custody or Forensic 
Paramedics, and Clinical Directors or similar titles) who have been referred to their respective 
professional bodies (namely the General Medical Council, the Nursing & Midwifery Council, and the 
Health & Care Professions Council) by the West Yorkshire Police (or relevant employing authority, 
company, body or organisation) in the years 2016, 2017, 2018, 2019, 2020 (to date) 

6B) and the reasons for each referral.  
 
Request 2 
The request relates to the provision of police custody/custodial healthcare (also variously referred to as 
‘custody medical services’ or ‘custody healthcare services’ or ‘forensic medical service’ or ‘forensic 
healthcare services’ amongst others) as required by Code C of the Police & Criminal Evidence Act within 
the West Yorkshire Police custody suites or centres and is: 
1. For the provision of your constabulary/force/service the total annual costs for the provision of custodial 
medical care in custody suites (sometimes known as "forensic medical services") for each of the 
financial years 2017/2018, 2018/19 and 2019/20. For the avoidance of doubt these figures should 
include: 
•The detail of costs to the constabulary for healthcare of detainees (the need for whose assessment is 
determined by PACE Codes of Practice) provided by healthcare professionals (doctors, nurse or 
paramedics) employed by yourselves and/or any outsourced provider (this figure is to include all costs of 



 

 

locum healthcare professionals covering sickness, maternity or other leave) 
•The administrative costs (to include infrastructure, personnel and any other relevant resources) to 
manage the custody healthcare service (and in the case of outsourced providers, the cost to the 
constabulary to manage that contract). 
2. For each of those years (2017/2018, 2018/19 and 2019/20), provision of the numbers of 
examinations/assessments of detainees undertaken in the custody setting, including multiple 
assessments of the same detainee 
3. For each of those years (2017/2018, 2018/19 and 2019/20) , provision of the number of 
examination/assessments of detainees done by each of the following types of healthcare professional 
(HCP) - doctor, nurse or paramedic 
4. For each of those years (2017/2018, 2018/19 and 2019/20) , the name and details of the provider of 
custodial healthcare (if contracted to an independent commercial provider or NHS trust) 
5. For each of those years (2017/2018, 2018/19 and 2019/20) , provision of the number of HCPs directly 
employed within each HCP group (ie doctor, nurse, paramedic) by your constabulary 
6. For each of those years(2017/2018, 2018/19 and 2019/20) , provision of the number of HCPs 
contracted within each HCP group (ie doctor, nurse, paramedic) by your constabulary or by any other 
provider of custodial healthcare 
7. For each of those years (2017/2018, 2018/19 and 2019/20) , the minimum experience, training and 
qualification when recruiting for each HCP group (ie doctor, nurse, paramedic) required to work within 
your custody suites 
8. Is the current clinical lead for custodial healthcare a doctor, nurse or paramedic? 
9.Who is the employer of the currenr clinical lead? 
10. For each of those years (2017/2018, 2018/19 and 2019/20) , the total number of detainees processed 
through your constabularies’ custody suites 
11. For each of those years (2017/2018, 2018/19 and 2019/20), the number of full-time custody suites 
within your constabulary. 
12. For each of those years (2017/2018, 2018/19 and 2019/20), the number of available cells (when all 
full-time custody suites are fully operational) 
13For each of those years (2017/2018, 2018/19 and 2019/20) , the numbers of deaths in custody that 
have been recorded. 

 

Unfortunately, West Yorkshire Police are unable to provide you with the information requested. 
 

In order to establish if a complaint received by West Yorkshire Police is linked to a healthcare 
professional would require each complaint record to be manually read through. During the period there 
are 10,000 records, at 5 minutes per record this would equate to 833 hours. 

It is estimated that the cost of providing / locating the information you seek within your request, would 
exceed the time threshold. When a reasonable estimate has been made that the appropriate limit would 
be exceeded, there are no requirements for a public authority to undertake the work. 

 
Please see Appendix A, for the full legislative explanation as to why West Yorkshire Police are unable to 
provide the information. 

 

If you would like to refine or narrow the scope of your request, West Yorkshire Police will assist you in 
negotiating the possibility of the provisions, of the information requested. Please see the Advice and 
Assistance, under Section 16 of Appendix A. 

 
 



 

 

Appendix A 

 
 

The Freedom of Information Act 2000 creates a statutory right of access to information held by public 
Authorities. A public authority in receipt of a request must, if permitted, state under Section 1(a) of the 
Act, whether it holds the requested information. If held then this information will be communicated to the 
applicant under Section 1(b) of the Act. 

 
The right of access to information is not without exception and is subject to a number of exemptions. 
Which are designed to enable public authorities to withhold information that is unsuitable for release. 

 

Importantly the Act is designed to place information into the public domain, that is, once access to 
information is granted to one person under the Act, it is then considered public information and must be 
communicated to any individual should a request be received. 

 
DECISION 

 

This letter serves as a Refusal Notice under Section 17 of the Freedom of Information Act 2000. 

Section 17 of the Act provides: 

(1) A public authority which, in relation to any request for information, is to any extent relying on a claim 
that information is exempt information must, within the time for complying with Section 1(1), given to the 
applicant a notice which:- 

 
(a) States the fact, 
(b) Specifies the exemption in question, and 
(c) States (if that would not otherwise be apparent) why the exemption applies. 

 
REASONS FOR DECISION 

 
The reason that we are unable to provide you with this information is covered by the following 
Exemptions: 

 

Section 12 - Where the cost of compliance exceeds the appropriate limit 
 

West Yorkshire Police can confirm that we hold the information you seek, however it is not held in an 
easily retrievable format. 

 

In order to establish if a complaint received by West Yorkshire Police is linked to a healthcare 
professional would require each complaint record to be manually read through. During the period there 
are 10,000 records, at 5 minutes per record this would equate to 833 hours. 

 
It has been estimated that the cost of providing you with this information is above the amount to which 
we are legally required to respond i.e. the cost of locating and retrieving the information exceeds the 
'appropriate level' as stated in the Freedom of Information (Fees and Appropriate Limit) Regulations 
2004, which currently stands at £450 worth of work. 

 
Our ACPO guidance states that we do not issue fees notices and therefore in accordance with the 
Freedom of Information Act 2000, this letter acts as a Refusal Notice. 

 

West Yorkshire Police have utilised Section 12, which states "A public authority does not have to comply 
with a request for information if the cost of compliance exceeds the appropriate limit", this is further 
affirmed by the Decision Notice issued by the Information Commissioner's Office (Reference: 
FS50143930), and Guidance issued by the Information Commissioner's Office on Using the Fees 
Regulations. 



 

 

ADVICE AND ASSISTANCE 
 

Under Section 16 of the Freedom of Information Act 2000, my duty to provide advice and assistance to 
persons who have made request for information, please be advised that West Yorkshire Police can offer 
the following advice as to how to refine your request: 

 

We may be able to provide information for questions 10, 11 and 12 for request 2 or information relating 
to complaints for a one-month time period. 

 

Note contractual information can be found online via the below link: 
https://www.blpd.gov.uk/foi/foi.aspx#&&/wEXBQUNU29ydERpcmVjdGlvbgUJQXNjZW5kaW5nBQtkZGx 
BcmNoaXZlZAUBMAUOU29ydEV4cHJlc3Npb25lBQlQYWdlSW5kZXgFATAFD2RkbE9yZ2FuaXNhdGlv 
bgUCNDR2HzZC/lznaIhe6xtoS598TneSIg== 

 

Information relating to deaths in custody are published by the IOPC: 
https://www.policeconduct.gov.uk/research-and-learning/statistics/annual-deaths-during-or-following- 
police-contact-statistics 

 

Please note that police forces do not use generic systems or identical procedures for capturing the data. 
For these reasons this response to your questions should not be used for comparison purposes with 
responses you may receive from other police forces. 

 

https://www.blpd.gov.uk/foi/foi.aspx%23%26%26/wEXBQUNU29ydERpcmVjdGlvbgUJQXNjZW5kaW5nBQtkZGxBcmNoaXZlZAUBMAUOU29ydEV4cHJlc3Npb25lBQlQYWdlSW5kZXgFATAFD2RkbE9yZ2FuaXNhdGlvbgUCNDR2HzZC/lznaIhe6xtoS598TneSIg%3D%3D
https://www.blpd.gov.uk/foi/foi.aspx%23%26%26/wEXBQUNU29ydERpcmVjdGlvbgUJQXNjZW5kaW5nBQtkZGxBcmNoaXZlZAUBMAUOU29ydEV4cHJlc3Npb25lBQlQYWdlSW5kZXgFATAFD2RkbE9yZ2FuaXNhdGlvbgUCNDR2HzZC/lznaIhe6xtoS598TneSIg%3D%3D
https://www.blpd.gov.uk/foi/foi.aspx%23%26%26/wEXBQUNU29ydERpcmVjdGlvbgUJQXNjZW5kaW5nBQtkZGxBcmNoaXZlZAUBMAUOU29ydEV4cHJlc3Npb25lBQlQYWdlSW5kZXgFATAFD2RkbE9yZ2FuaXNhdGlvbgUCNDR2HzZC/lznaIhe6xtoS598TneSIg%3D%3D
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.policeconduct.gov.uk%2Fresearch-and-learning%2Fstatistics%2Fannual-deaths-during-or-following-police-contact-statistics&data=04%7C01%7CFOI%40westyorkshire.police.uk%7C02bf42c0683b4bbc219108d895cd23ac%7C681f73102191469b8ea0f76b4a7f699f%7C0%7C1%7C637424055602116100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yW%2BBSJT%2BPRUVQfG%2B0FY1CxJAUe3bTfXqbaMeVaIi1lo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.policeconduct.gov.uk%2Fresearch-and-learning%2Fstatistics%2Fannual-deaths-during-or-following-police-contact-statistics&data=04%7C01%7CFOI%40westyorkshire.police.uk%7C02bf42c0683b4bbc219108d895cd23ac%7C681f73102191469b8ea0f76b4a7f699f%7C0%7C1%7C637424055602116100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yW%2BBSJT%2BPRUVQfG%2B0FY1CxJAUe3bTfXqbaMeVaIi1lo%3D&reserved=0

