
Our ref: 7143/20 

 
Under the freedom of information act, could I please request the following 
information: 
- Between 1 March 2020 and 1 December 2020, how many 101 calls were recorded as NOT having 
been answered? 

 

Please see the table below showing the volume of 101 calls and the abandoned rate within West 
Yorkshire Police, 01/03/20 to 30/11/20. 

 

Month Volume Abandoned 

rate 

Mar 61358 11.8% 

Apr 59715 8.96% 

May 64776 8.6% 

Jun 67034 11.4% 

Jul 68466 11.2% 

Aug 69495 12.4% 

Sep 66049 10.6% 

Oct 63900 10.3% 

Nov 61248 9.5% 

 

Please note that in West Yorkshire Police abandonded and not answered are recorded the same, and is 
measured in a percentage. 

 

Our 101 service has improved with average queue times of 3-4 minutes along with a much improved 
abandoned rate which is single figures most days. We continue to recruit, train staff and seek solutions 
(such as on-line reporting) to further improve our service to the public. 

 
- Between 1 March 2020 and 1 December 2020, what was the average time for a response 101 calls? 

180 seconds on average. 

- Between 1 March 2020 and 1 December 2020, what was the longest time it took for a caller to get a 
response to a 101 call? 

 
50minutes and 31 seconds, there were points during this period when heavy demand created longer 
queue times and so a higher abandoned rate also. 

 

- Between 1 March 2020 and 1 December 2020, how many 101 calls were received (answered or 
unanswered) by your force? 

 

582041, please note that this is 101 calls only, and does not include “other” calls, calls from station 
phones or on-line contacts. The unit also handles 999 calls, which during the same period had a 0% 
abandoned rate and an average queue time of 5 seconds as we prioritise these calls. 

 
 
 

 


